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About This Report

Report Scope

This 2024 Sustainability Report has been prepared by 

Sirio Pharma Co., Ltd. and covers the Company’s 

environmental, social, and governance (ESG) 

practices from January 1, 2024, to December 31, 2024. 

The scope of the report includes Sirio Pharma Co., Ltd. 

and all of its wholly owned and majority-owned 

subsidiaries. To ensure the continuity and comparability 

of the information presented, some data and 

disclosures may extend beyond the 2024 reporting 

period.

This report has been developed in accordance with 

both international and domestic sustainability 

reporting standards and guidelines, including:  

◌ The Global Reporting Initiative (GRI) Standards; 

◌ ISO 26000:2010 - Guidance on Social 

Responsibility, issued by the International Organization 

for Standardization (ISO);  

◌ Self-Regulatory Guidelines No. 17 for Listed 

Companies on the Shenzhen Stock Exchange: 

Sustainability Reporting (Trial), issued by the Shenzhen 

Stock Exchange (SZSE);  

◌ Basic Standards for Corporate Sustainability 

Disclosure (Trial), issued by the Ministry of Finance of 

the People’s Republic of China.

Reporting Principles

In preparing this report, Sirio followed the principles of 

materiality, completeness, and responsiveness 

outlined in the GRI Standards. The report covers 

topics across economic, social, and environmental 

dimensions, with a particular focus on the Company’s 

responsibilities in corporate governance, product 

responsibility, environmental stewardship, employee 

well-being, and philanthropy and community 

engagement. All data and information were collected 

in accordance with the Company’s established 

operational procedures to ensure accuracy and 

reliability.

Content Selection Abbreviations

For ease of reference, Sirio Pharma Co., Ltd. is 

referred to as “the Company,” “Sirio,” or “we.”  Sirio 

(Anhui) Co., Ltd. is referred to as “Sirio Anhui.” Sirio 

(Guangdong) Co., Ltd. is referred to as “Sirio 

Guangdong.” Copyright © 2025 Sirio Pharma Co., Ltd. 

All rights reserved.  

This report is published annually and made available in 

both print and digital formats. The digital version can 

be accessed via the Company’s official website at 

https://www.siriopharma.com. This report is available in 

both Chinese and English. In the event of any 

discrepancies or differences in interpretation between 

the two versions, the Chinese version shall prevail.

Publication
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Advanced nutrition science 
and technology, deliver value
to health 

Mission

Service, Innovative, 
Responsible, Initiative, Open

Values

Innovation leader in nutrition 
science and technology, first 
choice of customers

 

Vision

Our Mission, Vision & Core Values
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Chairman & Chief Executive Officer of Sirio

For more than three decades, we at Sirio have remained true to our purpose: 
“Advanced nutrition science and technology, deliver value to health.” Guided by this 
mission, we have continuously deepened our international presence, working with 
global partners to support better health worldwide. Today, Sirio stands as a global 
nutrition powerhouse, with five R&D centers and seven manufacturing sites 
strategically located in China, the United States, and Germany. Our products and 
services reach customers in over 50 countries and regions, powered by the expertise 
and dedication of our 2,700+ employees. The SIRIO brand has become a trusted 
partner to a growing number of leading health and nutrition brands around the globe. 
In 2024, faced with a complex and evolving external environment, we remained 
resilient and agile. By fully leveraging our strengths in global integration and 
technological innovation, we delivered forward-looking, customized nutritional 
solutions, achieving robust growth.

At the core of Sirio’s identity lies innovation. We have never wavered in our pursuit of 
scientific discovery in the field of nutrition. By increasing investment in research and 
development, our five R&D centers in China, the U.S., and Europe continually share 
global expertise. Our dedicated researchers consistently launch new products that 
meet international standards and are well-received by the market. To date, we have 
been granted over 80 invention patents, a testament to our commitment to scientific 
excellence. Yet innovation means little without quality. And for us, quality is everything. 
From initial product development through to supply chain management, intelligent 
manufacturing, and final delivery, every step is carefully monitored and managed. Our 
2,600-square-meter Quality Inspection Center, equipped with 135 testing protocols 
accredited by China National Accreditation Service for Conformity Assessment 
(CNAS), reflects our unwavering commitment to product safety and excellence.

We all share a common home, our planet. Protecting it is a responsibility we embrace 
with conviction. At Sirio, we are advancing sustainability across our entire value chain. 
We have introduced more plant-based alternatives to traditional dietary supplements 
and continue to source ingredients from environmentally responsible suppliers, 
including those certified by the Friend of the Sea, to deliver a wider selection of 
organic and eco-friendly products to our clients and their consumers. To support these 
efforts, we have established environmental management systems, conducted cleaner 
production audits, and continuously improved energy and resource efficiency 
throughout our operations. In response to the global call for carbon neutrality, we are 
actively engaged in climate action, undertaking carbon inventory assessments and 
product carbon footprint evaluations to foster a greener future for the nutritional & 
health food industry through responsible production.

At Sirio, we place great importance on team building and talent development. We 
attract professionals from diverse cultural backgrounds, valuing cultural integration 
and inclusivity. We respect local traditions and values, listen to employees’ voices, 
and honor their lifestyles, beliefs, and working styles. We foster open communication 
and learning among employees, encourage cross-departmental collaboration, and 
facilitate the sharing of knowledge, information, and resources. The Company is 
committed to creating a dynamic and innovative workplace that supports employee 
growth. We promote international exchanges and provide global career opportunities, 
enabling employees to work and learn in diverse cultural settings, broaden horizons, 
and develop competencies.

Fulfilling social responsibility is not only a cornerstone of our sustainable development, 
but also a key driver of our long-term competitiveness. We integrate this commitment 
into our business strategy and development, actively participating in philanthropy and 
community initiatives. Through regular involvement in donations, disaster relief, and 
community support, we strive to achieve a balanced and harmonious development 
across corporate growth, employees’ personal development, environmental 
stewardship, and social contribution.

Now at the age of “standing firm,” Sirio is both mature in purpose and vibrant in spirit. 
Like Confucius once said, “At thirty, I stood firm,” this is a time to shoulder greater 
responsibility and stride boldly into the future. Our aspiration is to become a 
century-old enterprise. A hundred years is more than a milestone; it represents a 
legacy of responsibility and resolve, of action and integrity, of innovation and vitality. 
Our enduring mission remains: To advance global health. We extend our deepest 
gratitude to all who have walked alongside us, our partners, clients and friends. As we 
look toward the future, let us continue to explore, innovate, lead, and grow, together. 
Together, we will propel the health food industry forward and make lasting 
contributions to public well-being and sustainable economic development.

Message from the CEO
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Founded in 1993, Sirio Pharma Co., Ltd. is a global leader in contract research, development, and manufacturing (CDMO) of nutritional and health foods. Anchored by our dual strategic pillars of technological innovation and globalization, we deliver end-to-end solutions for clients across the nutrition and health industry from 
foundational research and product development to manufacturing, packaging, logistics, and marketing support. In September 2019, Sirio was listed on the Shenzhen Stock Exchange’s ChiNext Market (Stock Code: 300791), becoming the first A-share listed CDMO enterprise in the nutritional and health food sector. We are 
also among the few in the industry capable of offering a comprehensive portfolio of dosage forms, including softgels, gummies, liquids, tablets, powders, and hard capsules.

Shanghai

R&D Centers

Manufacturing Sites

Office

Pritzwalk

Frankfurt
Ma’anshan

City of Industry (California, USA)

Countries & 
Regions Covered

50+
R&D Centers

5
Manufacturing Sites

7
Employees Worldwide

2700+

Shantou
Zhuhai

Singapore

Thailand

Guangzhou

Shanghai R&D Center

Evidence-based research on nutritional functions 

Ma’anshan R&D Center

Formulation R&D Center specializing in gummies, liquids, and solid dosage forms

Ma’anshan Health Industrial Park

A smart Industry 4.0 facility co-developed with Siemens

Shantou Industrial Park

Global headquarters offering end-to-end services 
across R&D and manufacturing

Shantou R&D Center

Formulation Research Center specializing in softgels, 
solid dosage forms, and liquids

Zhuhai Bonded Factory

A cross-border product delivery hub for 
international nutrition and health brands

 

City of Industry R&D Center

R&D focused on multi-dosage forms, 
complex formulations, and personal care products

City of Industry Industrial Park (California, USA)

A leading manufacturer of plant-based softgels 
in North America

Pritzwalk

One of the top five softgel manufacturers in Europe

Pritzwalk R&D Center

Softgel Dosage Form Center with expertise in complex 
multiphase material formulations

Company Overview
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2002
Launched export 
business

1993
Founded Sirio
Began pharmaceutical 
manufacturing

2007
Expanded Shantou 
manufacturing site with a 
second plant, enabling 
multi-dosage form production

2013
Launched production line 
for plant-based softgel

2010
Established U.S. 
marketing branch

2016
Acquired Ayanda GmbH 
(Germany)
Obtained UL certification 
(USA)

2015
Ma’anshan Health 
Industrial Park broke 
ground

2021
Launched a digitalization initiative for the 
health industry

2019
Listed on ChiNext A-share market 
(Stock Code: 300791)

2023
Acquired Best Formulations (USA)
Launched Zhuhai Bonded Factory 

2022
Established Shanghai 
R&D Center
Launched smart 
warehouse in Ma’anshan

2024
Released Sirio E-CUBE (A 
Bioinspired Efficacy 
Technology Platform)

CoQ10 gummy standard 
included in USP

2003
Obtained GMP certification
Entered North America and Europe

Milestones of Growth 

2024 Sustainability Report 08



硬胶囊

Comprehensive Dosage Form 
Capabilities

Sirio offers end-to-end development and manufacturing 
capabilities across a full spectrum of dosage forms. Supported 
by a dedicated marketing team and a cutting-edge R&D 
organization, we continuously introduce innovative nutritional 
and health foods that address diverse customer needs and 
empower product differentiation. Our product platform spans 
multiple categories. Core dosage forms include softgels, 
gummies, and liquids. Standard formats encompass tablets, 
powders, and hard capsules. At the same time, we continue to 
push the boundaries of innovation with advanced formats such 
as popping droplets, casing gummies, Plantegrity® 
plant-based softgels, and LifeBitesTM, offering differentiated 
solutions to meet evolving consumer preferences.

Standard Dosage Forms

Products & Services
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Innovative Dosage Forms

Liquids Softgels Hard CapsulesTablets PowdersGummies

Plantegrity® 
Plant-Based Softgel LifeBitesTM Gel Tablet Popping Drople Crystal Droplet Casing Gummy LifeBitesTM Gel Tablet



Providing Evidence-Based Nutri-
tional Products for Every Stage 
of Life

Our Clients

Driven by our commitment to technological innovation and globalization, Sirio has 
become a leading CDMO in China’s nutritional and health food industry, with global 
competitiveness and deep specialization in B2B solutions. We deliver end-to-end 
services including product line strategy and planning, formula development and 
upgrade, regulatory registration support, manufacturing and packaging, and product 
delivery and go-to-market assistance. Sirio is proud to be the first company in China 
to achieve large-scale production of plant-based softgels, and the first publicly listed 
enterprise in China with a B2B nutrition and health focus at its core. Our 
manufacturing capabilities span a broad range of dosage forms, including softgels, 
gummies, liquids, tablets, powders and hard capsules, with integrated support for 
probiotics and other functional ingredients. 

With over 30 years of focused expertise, we serve a global client base across 
multiple markets and channels including pharmaceutical companies, direct-selling 
enterprises, non-direct-selling brand owners, pharmacy chains, modern retailers, 
food & cosmetics brands, and social commerce platforms expanding into health and 
wellness. Our clients span China, Europe, and the Americas, forming a stable, 
high-retention ecosystem of premium partners. We are proud to maintain strategic 
collaboration with industry leaders such as H&H Group, Bayer, Mars, Chr. Hansen, 
Siemens and Tmall Global.

A global client base across multiple markets and 
channels including pharmaceutical companies

Products & Services

From preconception to birth, providing 
comprehensive nutrition to support a healthy 
pregnancy and early fetal development

Folic acid,arginine, multivitamins, DHA, algae oil

Pregnancy & Prenatal

Multi-nutrient support to fuel growth and 
development during early childhood

Multivitamins, probiotics, lactoferrin, DHA, algae oil

Infancy & Early Childhood

Strengthening the foundation of health for 
young people, supporting growth, immunity, 
and vitality

Multivitamins,collagen protein, probiotics, whey 
protein, glucosamine

Adolescence & Young Adults

Benefit: Supporting the health and nutrition of 
middle-aged and older adults in the easy way

Protein, Coenzyme Q10, fish oil, glucosamine, 
probiotics

Middle Age & Seniors

Sirio’s product portfolio covers a full spectrum of function 
categories, thoughtfully designed to support wellness across 
every stage of life. For the general population, we offer 
products that promote foundational health, including essential 
vitamins and minerals, immune support, and energy 
enhancement. For women, our solutions focus on beauty and 
wellness, as well as weight management to support holistic 
health and vitality. For middle-aged and older adults, we 
provide targeted support for bone and joint health, 
cardiovascular and cognitive function, and metabolic balance. 
Our comprehensive offerings are tailored to meet the evolving 
needs of individuals of all ages from infants and children, to 
adolescents, adults, and seniors, delivering trusted nutritional 
support throughout the entire lifecycle.

2024 Sustainability Report 10



SWOT Analysis Future Strategic Plans

Guided by the vision to become “a global innovation leader in the nutrition and health 
industry, and the first choice for our customers,” the Company is strategically focused on 
technological innovation and globalization. Through a combination of organic growth and 
strategic acquisitions, Sirio is committed to becoming a leading global CDMO in the 
nutritional and health food sector.

The Company’s strategic plan centers on two key pillars: technological innovation and 
globalization. By pursuing both organic growth and strategic acquisitions, we aim to 
achieve transformative development. Through R&D-driven innovation, we seek to 
capture emerging demand in global markets and break through traditional industry 
limitations, with the ultimate goal of becoming a leading global CDMO in the nutritional 
and health food sector.

Building on its global competitive advantages, the Company will continue to deepen its 
focus on the nutritional and health food industry. It will fully leverage its strengths across 
four strategic pillars, namely, global market insights, product innovation, global supply 
chain integration, and international market expansion. 

The Company’s operational priorities for 2025 include strategic category planning, 
global business expansion, frontier technology R&D, and supply chain optimization.

Opportunities and Challenges

Strengths

Opportunities stem primarily from the sustained global growth of the nutritional and health 
food industry and the rising consumer awareness of health and wellness. From a global 
perspective, the industry remains in a strong growth phase. In the wake of the pandemic, 
consumers have become significantly more health-conscious, further fueling demand and 
driving momentum across the sector. Challenges arise from the intensifying market 
competition. In recent years, the competitive landscape in the nutritional and health food 
industry has grown increasingly complex. The influx of new players, rapid emergence of 
new sales channels, and constantly evolving product demands have all contributed to a 
highly competitive and dynamic market environment.

The Company’s strengths lie in its globalized operational footprint and strong R&D 
capabilities, enabling localized supply in key markets around the world. With 
manufacturing sites and R&D centers established in China, Europe, and the United States, 
the Company has built a globally integrated supply chain spanning the three continents, 
while actively expanding into Southeast Asia and other emerging markets. In addition, the 
Company has formed strategic partnerships with numerous well-known enterprises, and 
its products and services have earned widespread recognition from both clients and the 
industry.

Total Assets (RMB 100 million)

Operating Revenue (RMB 100 million) 

Operating Costs (RMB 100 million)

Government Subsidies (RMB 10,000) 

R&D Investment (RMB 10,000/year)

41.86

25.07

17.25

773.5

8071.6

51.96

35.82

24.98

1355.3

11049.4

54.86

42.11

28.86

444.0

12593.69

Metric 2022 2023 2024

RMB billion 4.211
The Company achieved a total 
revenue in 2024

Representing a year-on-year growth 

Economic Performance  

Technological 

Innovation 

Globalization

In 2024, guided by our vision to become “an innovation leader in nutrition 
science and technology, first choice of customers,” Sirio continued to 
deepen its focus in the nutritional and health food CDMO sector. Executing 
our business strategy with discipline and precision, we made steady and 
measurable progress across key initiatives outlined in our 2024 roadmap. 
In 2024, the Company achieved a total revenue of RMB 4.211 billion, 
representing a year-on-year growth of 17.56%, delivering solid economic 
performance.
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Association Memberships

Organization Name Membership Role

China Chamber of Commerce for Import 
& Export of Medicines & Health Products

Association of Technical Review and 
Certification for Food and Drug Evaluation

Chinese Nutrition Society

Guangdong Association of Technical Review 
and Certification for Food and Drug Evaluation

Entrepreneurs Association of Ma’anshan 
Economic and Technological Development Zone

Ma’anshan Federation of Industry and 
Commerce (General Chamber of Commerce)

Guangdong Society for Preventive Medicine

Shantou High-Tech Enterprises Association

China Nutrition and Health Food Association

Shantou Inspection and Testing Association

Guangdong Health Food Chamber of Commerce

Shantou Emergency Management Association

Shantou Health Industry Association

Ma’anshan Cantonese Chamber of Commerce

Executive Director, 7th Council

Executive Member

Member

Member

Member

Executive Member

Vice President, 6th Council

Executive Member

Member

Executive Member

Executive Member

Member

Vice President

Member

Membership Term

Since 2020

Since 2019

Since 2019

Since 2019

Since 2019

Since 2021

2021-2025

Since 2020

2021-2022

2017-2022

Since 2019

Since 2022

Since 2023

Since 2020

Anhui Provincial Enterprise Technology Center
Year Received：2021
Issuing Organization：Department of Economy and Information 
Technology of Anhui Province

“Little Giant” SME (Specializing in Niche 
Technologies), Ma’anshan
Year Received：2021
Issuing Organization：Ma’anshan Bureau of Economy and Information 
Technology

Leading Enterprise in Provincial Agricultural 
Industrialization, Anhui
Year Received：2022
Issuing Organization：Leading Group Office for Agricultural Industrialization 
of Anhui Province

Third Prize: Top 20 Industrial Enterprises by 
Operating Revenue
Year Received：2021
Issuing Organization：CPC Committee in Ma’anshan Economic and 
Technological Development Zone

Top 20 High-Quality Development Enterprises
Year Received：2021
Issuing Organization：CPC Committee in Ma’anshan Economic and 
Technological Development Zone 

Model Enterprise for Safety Culture Development, 
Ma’anshan (2022)
Year Received：2023
Issuing Organization：Ma’anshan Municipal Work Safety Committee Office

“Little Giant” SME (Specializing in Niche 
Technologies), Anhui Province
Year Received：2022
Issuing Organization：Department of Economy and Information Technology of 
Anhui Province

Anhui Provincial Smart Factory
Year Received：2023
Issuing Organization：Department of Economy and Information Technology of 
Anhui Province

Anhui Provincial Green Factory
Year Received：2023
Issuing Organization：Department of Economy and Information Technology 
of Anhui Province

Outstanding Corporate Management Team for 
Operational Efficiency (2023)
Year Received：2024
Issuing Organization：CPC Committee in Ma’anshan Economic and 
Technological Development Zone

Anhui Provincial Water-Saving Enterprise
Year Received：2024
Issuing Organization：Department of Water Resources of Anhui Province and 
related departments

High-Tech Product Recognition (including glucosamine for joint health, 
bone density calcium supplements, and purified natural phospholipids)
Year Received：2017
Issuing Organization：Guangdong High-Tech Enterprise Association

“Red Cotton Cup” Bronze Award for Poverty Alleviation in 
Guangdong Province
Year Received：2021
Issuing Organization：Rural Affairs Leading Group Office of CPC Guangdong Provincial Committee

National Green Factory
Year Received：2023
Issuing Organization：Ministry of Industry and Information Technology (MIIT) of the PRC

Excellence Award for Key Project Development
Year Received：2020
Issuing Organization：CPC Committee in Ma’anshan Economic and Technological Development Zone 

Recognized as a “High-Tech Enterprise” in Ma’anshan
Year Received：2020
Issuing Organization：Ministry of Industry and Information Technology (MIIT) of the PRC　

Third Prize: Top 10 Outstanding Foreign Trade Enterprises
Year Received：2021
Issuing Organization：CPC Committee in Ma’anshan Economic and Technological Development Zone 

Guangdong Provincial Enterprise Technology Center
Year Received：2015
Issuing Organization：Department of Economy and Information Technology of Guangdong Province and others

National Enterprise of Quality and Integrity
Year Received：2016
Issuing Organization：China Entry-Exit Inspection & Quarantine Association

May 1st Labor Award of Guangdong Province
Year Received：2017
Issuing Organization：Guangdong Federation of Trade Unions

Recognized for 20 Consecutive Years as a “Contract-Honoring & 
Credit-Reliable Enterprise in Guangdong Province”
Year Received：2021
Issuing Organization：Guangdong Administration for Market Regulation

Guangdong Engineering Technology Research Center for 
International Functional Food Innovation
Year Received：2015
Issuing Organization：Department of Science and Technology of Guangdong Province

Water Conservation Model Enterprise of Guangdong Province
Year Received：2022
Issuing Organization：Department of Housing and 
Urban-Rural Development of Guangdong Province

 Longhu Public Welfare Philanthropy Contribution Award
Year Received：2023
Issuing Organization：Longhu District Charity Federation, Shantou

Model Enterprise for Intellectual Property Protection in 
Guangdong Province
Year Received：2023
Issuing Organization：Guangdong Intellectual Property Protection Association

National High-Tech Enterprise
Year Received：2011-2021
Issuing Organization：Department of Science and Technology of Guangdong Province

 Level-3 Certified Enterprise for Work Safety Standardization
Year Received：2022
Issuing Organization：Shantou Emergency Management Association

Year Received：2022-2023 
Issuing Organization：Shantou Municipal People’s Government

Star of Charity and Compassion

Year Received：2022
Issuing Organization：Longhu District Charity Federation, Shantou

Outstanding Contribution to Poverty Alleviation

Year Received：2023
Issuing Organization：Longhu District Charity Federation, Shantou

Excellence in Public Welfare and Rural Revitalization

Year Received：2022
Issuing Organization：Shantou Municipal People’s Government

Rural Revitalization Contribution Award

Year Received：2021
Issuing Organization：Shantou Technology Innovation Alliance for Health Industry

Leading Enterprise in Shantou’s Health Industry

Year Received：2021
Issuing Organization：China Industry-University-Research Institute 
Collaboration Association

Industry-Academia-Research Innovation Award Certificate (for 
the research and industrialization of plant-based softgel 
technology)

Awards & Recognitions
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ESG Governance:
Building a Robust Foundation

At the heart of everything we do lies an unwavering 
commitment to integrity. By upholding the rule of law and the 
highest ethical standards, we strive to cultivate a business 
environment rooted in fairness, equity, and integrity.
This principled foundation not only safeguards our 
operations. It paves the way for sustainable, long-term 
growth.

 16和平、正义  
与强大机构 17促进目标实现 

的伙伴关系



Corporate Governance Structure

In an era defined by globalization and rapid change, businesses must navigate a landscape marked by growing complexity and 
constant uncertainty. The ability to make sound decisions and maintain operational stability has never been more vital. Only through 
strong governance and effective management can a company chart a steady course through volatility and build enduring value.

The Board of Supervisors is composed of three members, including one 
employee representative. Each supervisor diligently fulfills their oversight 
responsibilities in accordance with the Rules of Procedure for the Board of 
Supervisors, monitoring the Company’s major decisions, financial practices, 
and the compliance of directors and senior executives in performing their 
duties. This independent oversight helps ensure that the Company’s 
operations remain lawful and transparent.

To drive performance and cultivate a results-oriented culture, the Company 
has established a comprehensive performance evaluation system that 
closely links employee compensation to both individual contributions and 
overall corporate performance. This mechanism inspires initiative and 
excellence at all levels of the organization. The appointment of senior 
management is conducted with openness and transparency, strictly in 
accordance with applicable laws, regulatory requirements, and internal 
policies. At the same time, the Company has implemented a 
performance-based incentive system that ties executive compensation 
directly to both business outcomes and personal results. This alignment 
ensures a deep and enduring connection between management 
accountability and corporate success, reinforcing a shared commitment to 
sustainable, long-term growth.

*Corporate Governance Structure Diagram

   *Sirio’s First Extraordinary General Meeting of Shareholders in 2024

Shareholders’ General Meeting

Board of Directors

General Manager

Strategy Committee

Nomination Committee

Compensation & Evaluation Committee

Audit Committee Audit Department

R&D Center

Category Planning Center

Manufacturing & Supply Chain Center

TO Office

General Administration Office

Strategy & Investment Department

Marketing Department

Human Resources Department

Finance Department

Digitalization Department

Legal Department

Quality Management 
& EHS Department

Strategic Procurement 
Department

Supply Chain 
Management Department

Shantou Factory

Ma’anshan Factory

Operations & Lean 
Management Department

SPG Factory

BF Factory

China Business Group

Americas Business Unit

Europe Business Unit

Health Science Business Unit

New Retail Business Unit

Channel & Client Business Unit

Emerging Markets Business Unit

Consumer Health Business Unit

Strategy and Investment 
Executive Committee

Innovation Management 
Executive Committee

Talent Committee

Business Analysis 
Executive Committee

Operations Quality 
Executive Committee

Board of Supervisors

Executive Committee

Board Office
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In line with the Company Law, Securities Law, the Rules Governing the 
Listing of Stocks on the ChiNext Market of the Shenzhen Stock Exchange, 
the Code of Corporate Governance for Listed Companies, and the 
Self-Regulatory Guidelines No. 2 for Listed Companies on the Shenzhen 
Stock Exchange: Standardized Operations of ChiNext Listed Companies, 
the Company has established a well-structured governance system. This 
framework consists of the Shareholders’ General Meeting, the Board of 
Directors, the Board of Supervisors, and the Senior Management Team. 
Together, these bodies form a balanced and coordinated mechanism of 
decision-making, oversight, and execution, a system designed to enforce 
checks and balances, enhance internal control, promote standardized 
operations, and continuously strengthen corporate governance.

The Company adheres rigorously to the Company Law, the Rules for 
Shareholders’ General Meeting of Listed Companies, its Articles of 
Association, and the Rules of Procedure for Shareholders’ General 
Meeting, ensuring that all procedures for convening, conducting, and voting 
at the Shareholders’ General Meeting are standardized, regulated, and 
transparent. We are deeply committed to safeguarding the equal rights and 
responsibilities of all shareholders, with particular attention to the legitimate 
interests of minority investors. By establishing clear rules and robust 
protection, we empower shareholders, regardless of size, to fully exercise 
their rights.

At the heart of the Company’s governance lies the Board of Directors, our 
core decision-making body, composed of seven directors, including three 
independent directors. The Board is entrusted with shaping the Company’s 
strategic direction, approving major business plans and investment 
initiatives, and supervising management to ensure full compliance with laws 
and regulations. To enhance the professionalism and rigor of its work, the 
Board has established four specialized committees: the Strategy 
Committee, the Nomination Committee, the Compensation & Evaluation 
Committee, and the Audit Committee. Each committee fulfills its distinct 
responsibilities, offering expert insight and independent judgment to support 
the Company’s long-term growth. Together, they help ensure that 
governance decisions are fair, transparent, scientifically grounded, and 
well-reasoned.l shareholders, with particular attention to the legitimate 
interests of minority investors. By establishing clear rules and robust 
protection, we empower shareholders, regardless of size, to fully exercise 
their rights.



At Sirio, our mission is to advance nutrition science and technology, and deliver value to health, a vision grounded in the belief that true 
health is inherently sustainable. Our ESG strategy is built on three interconnected pillars: healthy products, a healthy supply chain, and a 
healthy society. These pillars guide our actions as we harness the power of scientific innovation and responsible practices to generate 
enduring value, not only for our customers and stakeholders, but also for the greater good of human health and planetary well-being.

Grounded in a steadfast commitment to food safety, we champion 
sustainability throughout the product lifecycle from research and 
development to manufacturing. Leveraging our Sirio E-CUBE (A Bioinspired 
Efficacy Technology Platform), we drive innovation in product development 
while minimizing environmental impact. In our production facilities, we are 
transitioning toward fully automated, intelligent manufacturing lines. In 
response to climate change, we conduct comprehensive carbon inventory 
assessments and implement targeted carbon reduction initiatives.

We actively align with national efforts on targeted poverty alleviation, offering 
support to employees facing hardship and engaging in a broad range of 
philanthropic programs. Through these initiatives, we embrace our social 
responsibility and contribute meaningfully to sustainable development of the 
communities in which we operate.

We are committed to safeguarding employee rights and cultivating a 
workplace that is diverse, inclusive, and growth-oriented. At the same time, 
we are building a sustainable supply chain management system that 
promotes shared responsibility across environmental and social dimensions. 
By working closely with our suppliers, we encourage sustainable practices 
across every stage from raw material sourcing and processing to packaging, 
empowering our customers to make responsible choices.

Sustainability Strategy

Healthy 
Products

Strategic Strategic Plan and Action Strategic Goal

Strictly complying with product safety standards; enhancing 
the capabilities of the CNAS-accredited testing center; 
establishing and standardizing product withdrawal and 
recall procedures. 

Leveraging the Sirio E-CUBE (A Bioinspired Efficacy 
Technology Platform) to apply biomimetic science, optimize 
nutrition, enhance absorption and bioavailability, and 
reduce waste.

Promoting sustainable packaging by conducting R&D on 
recyclable and biodegradable materials; advocating for 
packaging reduction and plastic reduction.

Advancing smart manufacturing to achieve fully automated 
production from raw material storage to final delivery; 
improving production efficiency and quality while reducing 
land and labor resource usage.

100% of products meet food safety standards; 
zero food safety incidents and product recalls.

100% of product categories utilize the Sirio E-CUBE.

100% of packaging meets customers’ sustainability expectations.

Based on 2022 benchmarks: 
• 25% increase in softgel line automation by 2025 
• 50% automated production by 2028 
• 30% unmanned production lines by 2033 
• Over 70% land savings by 2025 through the implementation 
of vertical storage systems at the Shantou Logistics Center

A Healthy 
Supply 
Chain

Protecting employee rights while fostering a diverse, 
inclusive, and growth-oriented platform for employee 
development; ensuring occupational health and safety.

Establishing a sustainable procurement management 
system; encouraging supplier compliance with Code of 
Conduct and Product Carbon Footprint traceability; 
collaborating with suppliers to co-develop sustainable 
materials.

Building a professional compliance team; strengthening 
compliance oversight and mitigating regulatory risks; actively 
engaging in domestic and international product 
standard-setting to promote sustainable industry practices.

Maintain zero recordable workplace safety incidents and 
occupational disease cases.

Complete global rollout of the SRM system by 2025;
100% of suppliers sign the Supplier Anti-Commercial Bribery 
Agreement.

Zero regulatory violations across all global operations

A Healthy 
Society

Engaging in diverse philanthropic initiatives; implementing 
targeted poverty alleviation efforts to promote sustainable 
development of local economy. 

Employees contribute no fewer than 1,200 volunteer hours 
annually

A Healthy Society

Healthy Products

A Healthy Supply Chain
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Integrity and Compliance

At Sirio, we are deeply committed to upholding the highest standards of business ethics, 
honesty, and integrity. These core values are embedded across every aspect of our operations 
from product development and quality management to business partnerships and anti-corruption 
efforts. We honor the spirit of contractual agreements, strictly adhere to our obligations, and 
strive to protect the Company’s legitimate rights while respecting and safeguarding the 
reasonable interests of our partners. To ensure a clean and transparent business environment, 
we have established a robust supervision and reporting system, including open whistleblowing 
channels for customers, suppliers, and employees. We enforce a zero-tolerance policy toward 
any breach of our Code of Conduct, with decisive actions taken against all violations. 
Throughout the reporting period, no confirmed incidents of corruption or major legal disputes 
occurred, a testament to our steadfast commitment to ethical business practices and our pursuit 
of excellence in corporate governance.

Anti-Corruption Training Sessions at 

German Facility (sessions/year)

200

0

85

0

200

0

Metric 2022 2023 2024

Business Ethics Performance Statistics

Code of Business Ethics

Sirio strictly prohibits all forms of bribery, fraud, or unethical conduct. The 
Company issued the Code of Business Conduct for Employees and the Code of 
Ethical Conduct for Procurement Professionals, which mandate that all 
employees and third parties strictly comply with our anti-corruption policies and 
refrain from any form of bribery or corrupt activity. In addition, we have 
implemented a Gift Acceptance Management Policy to guide and educate 
employees on appropriate conduct regarding the acceptance of gifts.

Sirio has established a comprehensive compliance investigation framework, 
supported by confidential and accessible whistleblower channels for 
employees and external parties. Reports or complaints may be submitted 
anonymously via physical suggestion boxes and dedicated email at hr
@siriopharma.com. Upon receiving a report, the relevant internal departments 
initiate a thorough investigation, with strict confidentiality measures in place. 
The Company enforces a zero-tolerance policy for retaliation and strictly 
prohibits any form of intimidation or retribution against whistleblowers.

Our Code of Business Conduct for Employees clearly outlines the ethical 
standards that all team members must uphold, including anti-bribery, 
anti-corruption, and fair competition principles. These standards are fully 
integrated into the onboarding training program for new employees, and are 
embedded in the Company’s Employee Handbook. In addition, Sirio conducts 
regular targeted training sessions on key topics such as confidentiality protection 
and anti-unfair competition to reinforce ethical awareness across the 
organization. As of the end of the reporting period, 100% of employees had 
received and acknowledged Sirio’s business ethics policies, and all employees 
had signed the Employee Ethics Commitment Letter.

Anti-Corruption 
and Anti-Bribery

Auditing and 
Supervision

In strict accordance with national laws and regulations including the Anti-Unfair 
Competition Law and Anti-Monopoly Law, Sirio has developed and implemented 
internal policies such as the Employee Handbook, which explicitly prohibit 
employees from engaging in any form of unfair business practices to gain 
competitive advantage. To protect intellectual property and sensitive business 
information, all employees are required to respect and safeguard trade secrets of 
both the Company and its partners. To reinforce awareness and accountability, 
Sirio enters into mutual non-disclosure agreements (NDAs) and incorporates 
confidentiality clauses in business contracts with external stakeholders.

Anti-Unfair 
Competition

Business 
Ethics Training
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*Comprehensive Risk Management Framework

 The “Three Lines of Defense” Framework 

To strengthen the Company’s risk governance capabilities, Sirio has established a comprehensive “Three Lines of Defense” risk 
management model, covering core areas including operations, finance and compliance. This framework ensures a systematic, inte-
grated approach to identifying, assessing, and mitigating risks.

To ensure a robust and adaptive approach to enterprise risk management, Sirio has adopted a full-lifecycle risk management model 
that spans four key stages: Risk Identification → Risk Assessment → Risk Monitoring → Risk Response. The Company conducts 
risk identification and evaluation at three regular intervals, annually, quarterly, and monthly, across all organizational levels, includ-
ing the corporate, business unit, and departmental levels. Risks are assessed in multiple dimensions, such as strategic, market, 
financial, operational, and legal and compliance. Each risk is prioritized based on its likelihood of occurrence and potential impact, 
and the results are visualized through a risk heat map. This map serves as a decision-making tool for deploying targeted mitigation 
strategies including optimizing business processes, enhancing internal controls, and implementing insurance coverage to hedge 
against operational risks.

First Line of Defense

Operational departments

Operational departments 
including Sales, Procurement, 
and Production serve as the 
primary risk owners. These 
teams are responsible for 
proactively identifying and 
managing risks arising from 
daily business activities.

Second Line of Defense

Supporting departments

Supporting departments such as Legal, 
Finance, Human Resources, Quality 
Management, and EHS offer specialized risk 
guidance and oversight. Drawing from industry 
best practices, they assist front-line teams in 
effectively addressing emerging risks.

Third Line of Defense

The Internal Audit Department

The Internal Audit Department 
operates independently to evaluate 
the effectiveness of the Company’s 
overall risk management system. It 
identifies weaknesses, and 
oversees corrective actions to 
ensure continuous improvement 
and operational resilience.

Second Line of DefenseFirst Line of Defense Third Line of Defense

Core Business 
Departments

·Business operations management
·Responsible for managing risks and 
internal controls
·Serve as the primary risk owners

·Draw from industry best practices and 
provide professional guidance
·Assist front-line departments in risk 
controls
·Implement both preventive and real-time 
controls

·Operate independently
·Conduct independent audits on the effectiveness of risk 
controls and report findings
·“Identify → Rectify → Improve”: A closed-loop process 
that adds audit value

Financial Control

Compliance Management

Quality Management

Human Resources Management

Internal Control 
Measures

Internal Audit

E
xternal A

udit

R
egulatory A

uthorities

Enterprise Risk Management

Senior Management

Governance Bodies / Board of Directors / Audit Committee
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Internal Control System Sirio’s Distinctive Internal Audit Framework

Sirio adheres to the COSO Internal Control-Integrated Framework, structuring its 
internal control system around five fundamental components: control 
environment, risk assessment, control activities, information & communication, 
and monitoring activities. This framework is designed to achieve three primary 
objectives, namely, enhancing operational efficiency, ensuring the reliability of 
financial reporting, and maintaining compliance with applicable laws and 
regulations. Sirio has implemented a comprehensive internal control system that 
spans its operations in China, the United States, and Europe. This system covers 
both the corporate level and business unit level, enabling a fully integrated and 
penetrative approach to risk control and management. This ensures compliance 
and operational effectiveness of the Company’s end-to-end operations. In 2024, 
the Audit Committee of the Board of Directors conducted an evaluation of internal 
control effectiveness. The results confirmed that no material weaknesses were 
identified in the Company’s internal control over financial reporting.

Sirio has established a comprehensive set of internal control policy documents 
based on a “Headquarters Standard + Global Adaptation” model. These 
documents provide detailed definitions of internal control requirements across 
key business processes, serving as a milestone in the Company’s efforts to 
institutionalize and standardize internal controls across all operations. 

Internal Control Processes and Authorization Structure

To further clarify accountability and improve decision-making efficiency, Sirio 
completed a group-wide optimization of its authorization system in 2024. This 
initiative involved restructuring 326 approval items in alignment with the 
Company’s three major functional modules, resulting in an authorization matrix 
that spans three levels of approval, i.e. CEO → VP → Department Heads, 
covers 14 business categories across 21 departments, and defines 294 specific 
authorization items. This matrix ensures that each management level operates 
within a clearly defined scope of authority. In parallel, overseas subsidiaries 
have implemented structured and localized authorization systems, enabling 
centralized oversight from headquarters.

Authorization Matrix with Clearly Defined Responsibilities

The Company is committed to building a structured internal audit system 
tailored to its unique operations. By promoting the “Three Transformations of 
Audit,” i.e. process standardization, audit standardization, and digitalization, we 
aim to enhance audit efficiency and create a closed-loop system that delivers 
continuous value. In 2024, the Internal Audit Department carried out 10 audits, 
including four special-purpose audits, and six triggered audits (initiated in 
response to risk signals or operational anomalies). Audits were conducted from 
two simultaneous perspectives: business process flows, and departmental 
management structures. This dual-lens approach enabled deep, 
cross-functional penetration into critical operational areas such as sales, 
procurement, human resources, IT, asset management and investment. 
Through these audits, potential risks and control gaps were identified in a timely 
manner, followed by targeted remediation efforts. This supports a continuous 
improvement cycle of Audit → Remediation → Enhancement.

 Audit Transformation and Value-Driven Feedback Loop

Supporting Strategy, Enabling Decisions
Serving the Business, Creating Value, Mitigating Risk

Process Orientation Clarifying 
business scope and identifying 

key workflow stages

Standardization Promoting 
standardized audits across all

 business processes

Digitalization Building a long-term 
audit effectiveness

Optimizing the audit framework: Building an 
audit system tailored to Sirio’s operations; 
improving audit quality and unifying global 
audit management.

Strengthening audit capabilities: Enhancing 
team capabilities and capacity to scale with 
business growth.

Deepening audit insights: Identifying 
high-value risks; exploring root causes and 
internal control deficiencies.

Fact-Based: Applying professional audit 
methods to comprehensively identify 
issues.

Empowerment-Oriented: Clarifying audit 
objectives, empowering compliance 
capabilities of audited units, addressing 
issues of “non-compliance, non-execution, 
and non-awareness.”

Rectification-Driven: Deeply engaging in 
issue resolution with audited units; exploring 
sustainable, long-term corrective 
mechanisms.

Front-Loaded Auditing: Moving beyond 
traditional post-event internal audit; 
improving efficiency in key business 
processes; strengthening embedded 
front-end control capabilities.

Internal Control System Integration: 
Developing a globally consistent internal 
control framework from “zero to one,” enabling 
deep integration across all business functions.

Audit Value Realization: Embedding audit into 
five key elements: control environment, risk 
assessment, control activities, information 
& communication, and monitoring activities.

Establishing Sirio’s Distinctive Internal 
Audit Framework

Control Environment Group

Subsidiaries

Business Units

Risk Assessment

Control Activities

Information & Communication

Monitoring & Feedback

Enterprise Risk Management

Fact-Based Execution Value CreationDiligent Auditing
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Information Security and Data Protection

*ISO/IEC 27001 Certification for Information Security 
Management Systems (ISMS)

Incident Response and Threat Handling
Sirio has established a comprehensive incident response mechanism, operating 24/7 
year-round to ensure continuous threat monitoring and rapid response. The system 
enables rapid identification, analysis, coordination and resolution of security incidents, 
and the minimization of potential damage and risk.

Security Audits and Compliance Inspections
The Company conducts regular internal and external security audits to evaluate ISMS 
effectiveness, and identify and remediate vulnerabilities in a timely manner. In addition, 
compliance audits and inspections are performed periodically to ensure adherence to 
relevant laws, regulations, and industry standards.

Through this multi-layered protection strategy, Sirio has built a holistic ISMS. This 
framework not only safeguards the Company’s own information assets, but also delivers 
high levels of data privacy and security assurance to clients and partners, supporting 
business continuity and operational resilience amid an increasingly complex cyber threat 
environment.

Cybersecurity
As a core pillar of Sirio’s information security program, cybersecurity remains a top 
strategic priority. The Company has designed a secure and resilient network architecture, 
supported by a range of protective technologies, including firewalls, Intrusion Detection 
Systems (IDS), antivirus and malware detection platforms, and security auditing and 
monitoring tools. These technologies enable continuous network monitoring and real-time 
threat detection, helping proactively prevent and respond to a broad spectrum of risks 
from technical threats (e.g. hacking, ransomware, malware) to social engineering attacks 
(e.g. phishing, impersonation).

Access to internal systems is strictly controlled and managed. Based on Zero Trust 
Architecture, we provide secure remote access solutions for suppliers, executives, and 
overseas employees. Key features of the Zero Trust approach include security 
sandboxing, which prevents unauthorized data downloads or leaks, and endpoint 
compliance checks for external vendors whose devices must pass security baseline 
inspections before gaining access to internal systems.

Access Security

Data Security
End-to-end encryption measures are implemented throughout the entire data lifecycle, 
covering both transmission and storage processes. These measures ensure protection 
against interception or tampering during data transmission, prevention of unauthorized 
access or leakage during data storage, and full safeguarding of the confidentiality, 
integrity, and security of customer data. To further enhance privacy compliance, the Sirio 
Germany facility issued a Data Privacy Protection Statement, outlining the Company’s 
technical controls and organizational policies to protect personal and corporate data in 
accordance with the General Data Protection Regulation (GDPR).    

To effectively safeguard its information assets and reinforce the foundation for business 
continuity, Sirio has closely aligned its practices with the ISO/IEC 27001 international 
standard and continues to make strategic investments in digital infrastructure. The
Company has implemented a range of advanced cybersecurity technologies, including 
Zero Trust Network Access (ZTNA), Web Application Firewall (WAF), Endpoint Detection 
and Response (EDR), Security Information and Event Management (SIEM), and log 
auditing systems. A robust Information Security Management System has been 
developed, covering a wide range of domains such as risk identification, the precise 
design and efficient implementation of security strategies, and the establishment of a 
well-structured and responsive organizational framework. It incorporates enterprise-level 
risk controls, comprehensive asset management, strict personnel security measures, and 
reliable safeguards for physical and environmental security. The system also emphasizes 
secure and stable operations, streamlined communication management, rigorous access 
controls based on defined responsibilities, and adherence to secure system development 
and maintenance practices. It further ensures timely detection, reporting, and handling of 
security incidents, along with compliance with relevant laws, standards, and internal 
policies. Together, these measures safeguard the confidentiality, integrity, and availability 
of the Company’s information assets. In 2022, Sirio obtained its ISO/IEC 27001 for 
information security management systems (ISMS), demonstrating that its information 
security practices meet globally recognized standards. 

Employee Training and Awareness
Sirio regularly organizes training programs focused 
on data privacy and information security awareness, 
which include anti-phishing training, cybersecurity 
education, IT risk management workshops, and 
specialized sessions on digital security. Additionally, 
the Company has developed strict information 
security policies and operational procedures to 
enhance employees’ awareness of cybersecurity 
risks and strengthen their prevention and response 
capabilities. In 2024, Sirio conducted approximately 
1,700 training sessions, achieving a 100% employee 
coverage rate for information security training.

In 2024

A coverage rate for training
1700Approximately

Conducted training sessions
100%

Enterprise Risk Management
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Sirio is committed to respecting and protecting the legitimate 
rights and interests of all stakeholders, and to fostering balanced 
value creation across shareholders, employees, customers, 
communities, and other relevant parties. To gain a deeper 
understanding of stakeholder needs and expectations, the 
Company adheres to internationally recognized standards and 
regulatory guidelines, including ISO 26000:2010 - Guidance on 
Social Responsibility, GRI Sustainability Reporting Standards, 
and Self-Regulatory Guidelines No. 17 for Listed Companies on 
the Shenzhen Stock Exchange: Sustainability Reporting (Trial). 
Sirio applies a Double Materiality Assessment methodology, 
which considers ESG issues from two key perspectives: the 
degree to which an issue affects the Company’s economic, 
environmental, and social performance; and the degree to which 
an issue affects stakeholders. This dual-lens approach ensures 
that the Company prioritizes issues that are both strategically 
significant to its operations and material to stakeholders’ 
interests.

This year’s Sustainability Report is based on stakeholder survey 
and a materiality assessment of key ESG topics. Through 
ongoing communication and engagement, the Company aims to 
accurately identify material ESG issues and manage them 
effectively to advance its sustainability goals. 

Fair compensation 
and benefits;

Training and development;

Work-life balance

Occupational safety and 
health;

Employee rights 
protection;

Employee satisfaction 
surveys;

Internal meetings;

Internal meetings;

Employee satisfaction
surveys

Safety management
system;

Enterprise risk
management;

Returns and growth;

Information security 
management

Code of business ethics;

Sustainable procurement

Intellectual property 
protection;

Supplier meetings;

Report disclosures

Climate change response;

Clean production 
management;

Eco-friendly/low-carbon 
products

Engagement with 
government authorities;

Report disclosures;

Engagement with 
customer

Compliance with laws 
and regulations;

Tax compliance and 
contributions;

Support for economic 
development

Government meetings;

Seminars;

On-site inspections and 
engagement

ESG
 Issues of C

oncern
C

om
m

unication M
ethod

Suppliers & 
Contractors

Employees Environment Government & 
Regulators

Driving local economic 
development;

Fulfilling social 
responsibility;

Participation in 
philanthropic initiatives

Regular information 
disclosure;

Site visits

Communities 
& NGOs 

Food safety management;

Product quality testing;

Allergen management

Customer satisfaction 
and complaints;

Product R&D and 
innovation;

Product recalls 
and withdrawals;

Customer complaints;

Customer satisfaction 
surveys;

Customer demand and 
communication meetings

Material ESG Issues

Stakeholder G
roup

Stakeholder Engagement

Customers Shareholders 
& Investorsvv
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Information Disclosure

Sirio identifies material issues related to sustainable development by referencing standards such as The Global Reporting Initiative (GRI) 
Standards, ISO 26000:2010 - Guidance on Social Responsibility, issued by the International Organization for Standardization (ISO), 
Self-Regulatory Guidelines No. 17 for Listed Companies on the Shenzhen Stock Exchange: Sustainability Reporting (Trial), issued by the 
Shenzhen Stock Exchange (SZSE), and Basic Standards for Corporate Sustainability Disclosure (Trial), issued by the Ministry of Finance 
of the People’s Republic of China. The Company continuously engages with stakeholders through various channels to assess the 
significance and level of concern associated with these material issues.

High-Risk Issues

Food safety management

Product quality testing

Customer satisfaction 
and complaints

Product R&D and 
innovation

Allergen management

Returns and growth
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8 Information security 
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Enterprise risk 
management

Climate change response9
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Medium-Risk Issues

Product recalls and withdrawals

Code of business ethics

Intellectual property protection

Sustainable procurement

Training and development
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Low-Risk Issues

Work-life balance

Support for economic development

Driving local economic development

Fulfilling social responsibility

Participation in philanthropic initiatives
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26

ESG Materiality Assessment Matrix
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In line with the Company Law, Securities Law, the Rules Governing the 
Listing of Stocks on the ChiNext Market of the Shenzhen Stock Exchange, 
the Code of Corporate Governance for Listed Companies, and the 
Self-Regulatory Guidelines No. 2 for Listed Companies on the Shenzhen 
Stock Exchange: Standardized Operations of ChiNext Listed Companies, 
the Company has established a well-structured governance system. This 
framework consists of the Shareholders’ General Meeting, the Board of 
Directors, the Board of Supervisors, and the Senior Management Team. 
Together, these bodies form a balanced and coordinated mechanism of 
decision-making, oversight, and execution, a system designed to enforce 
checks and balances, enhance internal control, promote standardized 
operations, and continuously strengthen corporate governance.

The Company adheres rigorously to the Company Law, the Rules for 
Shareholders’ General Meeting of Listed Companies, its Articles of 
Association, and the Rules of Procedure for Shareholders’ General 
Meeting, ensuring that all procedures for convening, conducting, and voting 
at the Shareholders’ General Meeting are standardized, regulated, and 
transparent. We are deeply committed to safeguarding the equal rights and 
responsibilities of all shareholders, with particular attention to the legitimate 
interests of minority investors. By establishing clear rules and robust 
protection, we empower shareholders, regardless of size, to fully exercise 
their rights.

At the heart of the Company’s governance lies the Board of Directors, our 
core decision-making body, composed of seven directors, including three 
independent directors. The Board is entrusted with shaping the Company’s 
strategic direction, approving major business plans and investment 
initiatives, and supervising management to ensure full compliance with laws 
and regulations. To enhance the professionalism and rigor of its work, the 
Board has established four specialized committees: the Strategy 
Committee, the Nomination Committee, the Compensation & Evaluation 
Committee, and the Audit Committee. Each committee fulfills its distinct 
responsibilities, offering expert insight and independent judgment to support 
the Company’s long-term growth. Together, they help ensure that 
governance decisions are fair, transparent, scientifically grounded, and 
well-reasoned.l shareholders, with particular attention to the legitimate 
interests of minority investors. By establishing clear rules and robust 
protection, we empower shareholders, regardless of size, to fully exercise 
their rights.

Compliance with laws 
and regulations

Eco-friendly
/low-carbon products

Fair compensation 
and benefits

Employee rights protection

Occupational safety 
and health

Clean production 
management

Tax compliance 
and contributions
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Innovation-Driven:
Advancing Nutrition Science

At Sirio, innovation is more than a strategy. It is a belief in the power of 
science to elevate lives. We continuously increase our investment in 
research and development, using technology as a catalyst to transform 
ideas into high-quality nutritional solutions that truly meet the evolving 
needs of our customers. Rooted in our unwavering food safety philosophy 
“safety above all, with everyone involved,” we ensure uncompromising 
quality management across the entire lifecycle. We do not just deliver 
products; we deliver peace of mind. We inspire the entire industry toward 
healthier development and a more nourishing future. 

 8体面工作和 
经济增长 9产业、创新和  

基础设施 12负责任 
消费和生产3.O
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At Sirio, innovation is more than a strategy. It is a belief in the power of 
science to elevate lives. We continuously increase our investment in 
research and development, using technology as a catalyst to transform 
ideas into high-quality nutritional solutions that truly meet the evolving 
needs of our customers. Rooted in our unwavering food safety 
philosophy “safety above all, with everyone involved,” we ensure 
uncompromising quality management across the entire lifecycle. We do 
not just deliver products; we deliver peace of mind. We inspire the entire 
industry toward healthier development and a more nourishing future. 
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Innovation R&D Platform

At Sirio, we view research and innovation as the driving engine of product leadership. We continue to increase investment in product innovation, 
application development, and technical research, while attracting top-tier R&D professionals around the world. With over three decades of dedicated 
experience, we have built a comprehensive and multidisciplinary R&D team with proven strength in market insight and product design, regulatory 
validation and safety research, clinical efficacy studies and product iteration. Our researchers, many of whom are graduates of world-renowned 
institutions, combine deep scientific expertise with global vision, enabling them to swiftly translate emerging consumer needs into compliant, safe, 
and market-ready innovations. This capability is the cornerstone of Sirio’s continued leadership in the global nutrition and health industry.

Sirio has established five global R&D centers, where research teams are led by scientists with doctoral degrees and focus on developing 
evidence-based nutritional solutions for all life stages. Dedicated to formulation development and innovative dosage forms, our Shantou 
Headquarters houses a complete pilot-scale production line and capabilities in standards development and safety validation. Positioned as a 
“platform that activates innovation,” our Shanghai R&D Center specializes in evidence-based function research, novel ingredient development, 
efficacy and mechanistic studies, and post-market evaluation. It also supports agile, end-to-end co-innovation with clients. We also have centers in 
Ma’anshan (China), Falkenhagen (Germany) and California (USA), which serve as strategic innovation hubs. Together, these five centers form a 
globally integrated innovation ecosystem, sharing forward-looking technologies and rapidly transforming product concepts into commercialized 
solutions that improve daily wellbeing.

To date, Sirio has established a robust and recognized innovation ecosystem, anchored by a number of government-accredited R&D platforms, 
including Guangdong International Engineering Technology Research Center for Health Foods, Guangdong Provincial Enterprise Technology 
Center, Anhui Provincial Enterprise Technology Center, Shantou Municipal Engineering Research Center, and Ma’anshan Key Laboratory. We have 
also strengthened our intellectual and talent infrastructure by hosting the Guangdong Provincial Doctoral Workstation, and serving as a Patent 
Pre-Examination Hub under the Guangdong Intellectual Property Protection Center. With a proven ability to rapidly translate scientific breakthroughs 
into market-ready products, Sirio currently holds a portfolio of over 6,000 mature formulations. These span the full human lifecycle from infants and 
youth to adults, seniors, as well as specialized populations such as pregnant women, meeting a wide spectrum of health and nutrition needs. 
Through continuous innovation, Sirio brings new products to market every year, not only responding to consumer demands, but also proactively 
filling gaps in the global health and wellness landscape.

Featured Case Study： Sirio E-CUBE (A Bioinspired Efficacy Technology Platform)

As part of our ongoing innovation in plant-based softgels and gummies, Sirio has partnered with premium raw material suppliers to launch 
BloomDays™, a flagship gummy product. This innovation is powered by our proprietary Sirio E-CUBE (A Bioinspired Efficacy Technology 
Platform). To date, this platform has obtained 19 global invention patents, served 150 clients, launched 24 new products, and seen 11 
health food registrations approved.

The platform significantly enhances the bioavailability of key nutrients, improving, for example, the bioaccessibility of DHA by 6.75 times, 
while minimizing production loss and raw material waste. This results in lower resource consumption and a reduced carbon footprint. Its 
targeted biotransformation technology optimizes plant-derived actives like LychoticsiTM and Citrus Extract, reducing reliance on 
ineffective compounds and synthetic additives. By increasing the utilization efficiency of natural ingredients, the platform supports cleaner, 
greener product development. Standardized quality control protocols further reduce defect rates and material losses.

The Sirio E-CUBE (A Bioinspired Efficacy Technology Platform) delivers significant societal value by enhancing the accessibility and safety 
of health products. The biomimetic enhancement technologies help address a persistent challenge in nutrition: high content but low 
absorption. By improving nutrient uptake, the platform supports populations with compromised digestive function, such as children, the 
elderly, and other vulnerable groups, thereby advancing health equity. Key innovations include precision enzymatic hydrolysis to reduce 
allergenic potential of collagen peptides, and probiotic microencapsulation to protect live strains from gastric acid and ensure targeted 
intestinal delivery. By setting a new standard in evidence-based functional nutrition, our E-CUBE empowers the sector to shift toward 
higher quality and greater efficiency, ultimately contributing to improved public health outcomes on a global scale.

Health food registrations approved
11

Served  clients
150

Obtained global invention patents
19

Aunched new products
24

Innovation Management Excellence
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The “DHA Algal Oil Gel Candy” was named a Guangdong Province 
Premium High-Tech Product;

The project “Enteric-Coated Softgel Development and 
Commercialization” earned Second Prize in the same awards;

The products Tian Can® Glucosamine Chondroitin & Calcium 
Tablet and Tian Can® Coenzyme Q10 & Vitamin E Softgel 
were awarded the title of Famous-Brand Products by the 
Guangdong Food Industry Association;

Sirio’s proprietary ingredients, LychoticsiTM, Citrus Extract 
and Peptivator® Collagen Peptide were honored with the 
FFWS Annual Ingredient Award;

A clinical study on Citrus Extract, conducted in collaboration 
with Shanghai Jiao Tong University and Qingdao Central 
People’s Hospital, won Best Poster Award at the 8th 
International Symposium on Phytochemicals in Medicine and 
Food (8-ISPMF).

The projects “Development and Industrialization of Novel Plant-Based 
Softgels” and “Development and Commercialization of High-Load Lipid 
Gel Matrix Technology” were recognized as reaching an internationally 
advanced level by the Guangdong Food Industry Association, and both 
received First Prize in the Association’s Science & Technology Awards;

Metric 2022 2023 2024

R&D Investment (RMB 10,000/year)

R&D Investment as % of Operating Revenue

R&D Personnel (persons/year)

Granted Invention Patents (Cumulative)

Approved Health Food Certificates (Cumulative)

Mature Nutritional & Health Food Formulas (Cumulative)  

8071.6

3.43%

305

27

295

500

11049.4

3.08%

337

50

352

6000

12593.69

3.04%

365

87

285

6000+

R&D Achievements

Over the years, Sirio has consistently increased its investment in research and development, delivering a strong record of innovation and 
commercialization. To date, the Company has secured 87 invention patents, contributed to the development of 35 domestic and international food 
safety standards, developed a portfolio of 6,000+ mature nutritional and health food formulations, obtained 113 health food registration certificates 
and 285 filing certificates, and launched 500+ new products, with a domestic commercialization rate exceeding 30%. In addition, Sirio has 
participated in four scientific research projects at the municipal level and above, transforming research outcomes into tangible economic value. We 
have also built industry-academia-research partnerships with nine top-tier universities, including China Agricultural University, Peking University, 
Shanghai Jiao Tong University, Jiangnan University and South China University of Technology. As part of the 14th Five-Year National Key R&D 
Program, Sirio is jointly leading a major research initiative under the “Key Technologies for Food Nutrition and Safety” program. The project, titled 
“Health Regulation of Food Components on the Digestive System and Intestinal Homeostasis,” explores the science behind how food ingredients 
influence gut health and systemic balance.

With cutting-edge R&D and deep technical expertise, Sirio has earned widespread industry recognition. The Company has been honored as a 
“National High-Tech Enterprise” and a “Guangdong Province Intellectual Property Demonstration Enterprise.” In 2024, Sirio’s newly developed 
products and technologies received multiple domestic and international awards, marking another milestone in innovation leadership: 

87 Invention 

Patents

Contributor to 

35 National & 

International 

Standards

6,000+ 

Nutritional & 

Health Food 

Formulations

113 Health Food 

Registration 

Certificates

285 Health Food 

Filing Certificates

Participant in 4 

National & 

Regional 

Research 

Projects
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Patents & Product 
Registrations
As of the end of 2024, Sirio and its subsidiaries 
had held a total of 145 patents, including 87 
invention patents. In 2024 alone, the Company 
secured 37 new invention patents, including 25 
in China, five in Japan, five in Australia, and two 
in Canada. In terms of regulatory milestones, 
Sirio currently holds 113 health food registration 
certificates, and 285 health food filing 
certificates. During the reporting period, the 
Company added two new registration 
certificates, and 50 new filing certificates. These 
achievements showcase the Company’s strong 
capabilities in technological innovation and 
product development. They also lay a solid 
foundation for global expansion, reinforcing the 
Company’s leadership in the nutrition and health 
industry while delivering safer, higher-quality 
products and services to consumers.

List of Invention Patents Granted to Sirio (2024)

Patent Title Patent Number

Stable Gel Composition Having High Oil Content, and Preparation Method 
Therefor and Application Thereof

Stable Gel Composition Having High Oil Content, and Preparation Method 
Therefor and Application Thereof

Starch Film-Forming Compositions and Methods of Their Use for Preparing 
Capsule Shells

Folic Acid-Containing Soft Candy

Film-Forming Composition Containing Gellan Gum and Starch, and Its 
Application in Soft Capsules

Film-Forming Composition Containing Gellan Gum and Starch, and 
Application in Soft Capsule

Starch film-forming composition and method for preparing capsule shell

A Composition for Regulating Lipid Metabolism Function

A Preparation for Regulating Gut Microbiota Balance in the Host Intestine

Stable Gel Composition with High Oil Content, Manufacturing Method and Use Thereof

Soft Capsule Shells and Soft Capsules

Soft Capsule Shells and Soft Capsules

Soft Capsule Shells and Soft Capsules

Probiotic Composition for Promoting Intestinal Transit and Bowel Movement

Soft Capsule Shell Composition, Soft Capsule, and Preparation Method 
and Application Thereof

Oil-Containing Soft Candy and Its Preparation Method

Plant-Based Gummy Composition with Gelling Agent and Its Preparation Method

Plant-Based Aerated Gummy Candy

ZL202110669184.0

ZL202210794358.0

ZL202110844508.X

CA3146688

JP7411797

AU2020419402

AU2021411017

ZL202111569212.8

AU2020339539

ZL202110255328.8

ZL202110600505.1

JP7433417

AU2021416460

AU2021416461

JP7443521

ZL202110978620.2

ZL202110231931.2

CA3164901

Category

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Grant Date

2024-1-2

2023-12-27

2024-3-7

2024-3-14

2024-3-15

2024-3-28

2024-1-5

2024-1-19

2024-2-8

2024-2-22

2024-2-22

2024-2-26

2024-3-8

2024-3-15

2024-4-9

2024-4-9

2024-4-9

2024-4-12

Lychee Yeast Fermentation Product for 
Improving Constipation, Enhancing Intestinal 
Barrier Function, and Regulating Gut Microbiota

Soft Capsule Shells and Soft Capsules

Method for Simultaneous Determination 
of Vitamins A, D, and E in Samples

Anti-Glycation Composition and Its 
Application

Composition for Alcohol Detoxification 
and Liver Protection

Composition for Inhibiting Sugar 
Breakdown and Fat Absorption

Emulsified Composition

High-Load and Stable Protein-Lipid Matrix

Film-Forming Composition, Softgel 
Capsule, and Preparation Method 
Thereof

Emulsified Composition and Its 
Application in Milk Emulsions

Gelling Agent Composition, Its Preparation 
Method, and Application

Composition Containing Decaffeinated Tea 
Polyphenols or Acidifiers, and Products 
Containing the Same

Foaming Composition for Producing 
Dairy-Covered Food and Its Preparation Method

Starch Film-Forming Composition and 
Manufacturing Method for Capsule 
Shells Using Same

Patent Title

High-Dietary-Fiber Fruit Jelly and Its Preparation 
Method

Non-Bitter Composition and Products
Containing the Same

Invention Patent

Invention Patent

Category

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

Invention Patent

In 2024

Invention Patents
87

R&D Achievements
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Composition for Reducing Volatile Sulfur 
Compounds in the Oral Cavity

Method for Preparing Functional Fruit 
Gummy Candy

Patent Number

JP7523544

ZL202110405505.6

ZL202111485368.8

ZL202211135905.0

ZL202110841979.5

ZL202210757525.4

ZL202310186564.8

ZL202210502659.1

JP7541579

ZL202410551475.3

ZL202211344473.4

ZL202211497619.9

ZL202111501091.3

ZL202310966669.5

ZL202110661302.3

ZL202310465837.2

ZL202310372591.4

ZL202211645655.5

ZL202211188550.1

Date

2024-07-18

2024-07-12

2024-06-28

2024-6-14

2024-6-14

2024-6-4

2024-5-14

2024-07-19

2024-08-20

2024-09-20

2024-9-27

2024-11-22

2024-4-12

2024-5-3

2024-5-7

2024-9-27

2024-11-15

2024-11-15

2024-10-22Aerated Coating Composition



*The standard for Ubidecarenone Chewable Gels, mainly 
contributed by Sirio, was successfully included in the USP

Standards Led or Participated in by Sirio in 2024 (National and Industry Standards)

Standard Title (with Participation Type) Standard Code

Led drafting of Test Method for Evaluating Whitening Efficacy of Oral Cosmetic Products

Participated in drafting of Test Method for Evaluating Moisturizing Efficacy of Oral Cosmetic Products

Participated in drafting of Evaluation Requirements for “Pacesetter” Standards: Edible Probiotic Preparations

Participated in drafting of General Rules for Restricting Excessive Packaging of Commodities

Participated in drafting of Determination of Coenzyme Q10 in Health Foods

Participated in drafting of Determination of Lycopene in Health Foods

 Participated in drafting of Conjugated Linoleic Acid (CLA)

Participated in drafting of Conjugated Linoleic Acid Glycerides 

Participated in drafting of Probiotic Terminology

Participated in drafting of General Technical Requirements for Glycemic Index (GI) Labeling in Foods

T/CIET 406-2024

T/CIET 411-2024

T/CIET 467—2024

GB/T 31268-2024

GB/T 22252-2024

GB/T 22249-2024

QB_T 5403-2019

QB_T 5404-2019

T_CNSS 032-2024

TCNLIC0145-2024

Sirio actively contributes to the formulation and advancement of high-quality standards across the health and nutrition industry. As of the end 
of 2024, the Company had participated in the development of four United States Pharmacopeia (USP) standards, the revision of 15 national 
standards, the drafting of six industry standards, and the drafting of 10 group standards. A major milestone was achieved in June 2024, when 
the standard for Ubidecarenone Chewable Gels, mainly contributed by Sirio, was successfully included in the USP, and officially implemented 
globally on December 1 of the same year. The inclusion marks Sirio as the first Chinese enterprise to participate in standard-setting process of 
the USP Dietary Supplements Expert Committee. This achievement underscores Sirio’s technological leadership within the global nutrition and 
health industry and significantly enhances its competitiveness in international markets.

R&D Achievements

Participation in Standards Development
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Food Safety Risk Management

The Company places the highest priority on product quality and regulatory compliance, firmly upholding the food safety and quality policy “Quality 
First, Full Participation, Continuous Improvement, Customer Satisfaction.” Food safety and quality are central to all aspects of our operations. Over 
the years, Sirio has consistently increased its investment in quality management systems, while cultivating a culture of company-wide engagement 
in food safety and product quality assurance. This has resulted in the formation of a skilled, professional quality management team. In strict 
accordance with national standards, the Company has established a robust food safety management system and obtained a series of 
internationally recognized certifications, including TGA-GMP (Australia), NPA-UL GMP (USA), NSF-GMP (USA), BRCGS Food Safety Global 
Standard (UK), ISO 9001 for Quality Management Systems (International), HACCP Certification, Organic Certifications (China, EU, USA) and 
Halal Certification. These comprehensive food safety and quality frameworks ensure that we consistently meet our core quality objectives: 100% 
pass rate on factory release, over 90% customer satisfaction, and zero food safety incidents.

“

”

We places the highest priority on product quality and regulatory compliance, firmly upholding the food safety and 
quality policy “Quality First, Full Participation, Continuous Improvement, Customer Satisfaction.”100% pass rate on 
factory release, over 90% customer satisfaction, and zero food safety incidents.

The safety and efficacy of products are fundamental to the reputation and success of any nutritional and health food brand. In alignment with 
HACCP principles and built upon Good Manufacturing Practice (GMP), the Company has developed a preventive control system designed to 
proactively manage food safety hazards. This system aims to achieve near-zero defects during production and minimize food safety risks 
throughout the entire value chain.

Food safety risk management at Sirio covers every stage of the product lifecycle, including supplier management, incoming material inspection, 
production process monitoring, finished product testing, and post-market surveillance and incident handling. Food safety control requirements are 
integrated from the product development stage, where the Company conducts comprehensive hazard analyses covering all materials and 
processes. Critical Control Points (CCPs) are identified during both the design and manufacturing phases. Around these CCPs, Sirio establishes 
preventive control plans and monitoring procedures to proactively prevent hazards from entering the food supply by design. This approach 
overcomes the limitations of traditional food safety methods, such as on-site checks and end-product testing, by enabling inspectors to focus on the 
most safety-critical points during production, thereby enhancing the effectiveness of food safety risk management. From 2022 to 2024, the 
Company maintained a 100% pass rate on factory-released products and recorded zero food safety incidents.

Product Quality Performance Statistics (2022-2024)

Metric 2022 2023 2024

Product Pass Rate on Factory Release (%)

Number of Food Safety Incidents (cases)）

100

0

100

0

100

0

Conduct Hazard 
Analysis

Identify CCPs and 
Set Critical Limits

Establish Monitoring 
Procedures for CCPs

Implement Corrective 
Actions for Deviations

Verify System Performance 
and Effectiveness

*BRCGS Certificate of Registration * HACCP Certification    *  Certificate of GMP 
Compliance of a Manufacturer

Food Safety & Quality Monitoring
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 Allergen Management

Allergens are specific food components that can trigger adverse immune responses in 
sensitive individuals. Most known food allergens are naturally occurring proteins, and to 
date, more than 160 types of foods have been identified as potential sources of allergic 
reactions. To effectively control allergen-related food safety risks and reduce potential 
exposure to the lowest possible level, the Company has implemented a Food Allergen 
Control Policy. A series of preventive and control measures are in place to safeguard 
consumer health and safety. 

  *Employees at Sirio USA Conducting Product Inspection

The Company conducts allergen risk assessments in accordance with EU directives, 
the Australia New Zealand Food Standards Code (ANZFSC), and the U.S. Food 
Allergen Labeling and Consumer Protection Act (FALCPA). These assessments are 
used to identify known or potential allergenic substances that may be present in our 
products. 

01

For all new materials including packaging components, and processing aids, the 
Company performs detailed allergen investigations to identify any ingredients that 
may pose an allergenic risk. During new product development, allergen assessments 
are conducted on all related raw and auxiliary ingredients, processing aids, contact 
materials, and any newly introduced substances to determine the likelihood of 
allergen presence.

02

During production, allergen-containing and non-allergen products are handled in 
segregated zones and are subject to distinct labeling and identification protocols to 
prevent cross-contact and avoid product mix-up. When cleaning allergen-related 
materials, products, equipment, utensils, and production environments, personnel 
must use dedicated, allergen-specific cleaning tools.

03

In compliance with applicable international and regional food regulations, the 
Company ensures accurate allergen labeling and ingredient disclosure. Product 
formulations, processing aids, and contact materials are thoroughly reviewed to 
determine whether they contain any regulated allergenic substances. If allergens are 
identified, they are clearly declared in official product documentation and labeling to 
uphold consumers’ right to health and right to informed choice.

04
Allergen Control Process

Allergenic 
Substances

Conduct Allergen Risk 
Assessment for Raw 
Materials and Products

Ensure Clear Product 
Labeling and Ingredient 
Declarations

Control Allergen Segregation, 
Labeling, Cleaning, and 
Monitoring During Production

Products

Food Safety & Quality Monitoring
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The Company operates manufacturing sites in Shantou, 
Ma’anshan, Pritzwalk (Germany), and City of Industry, California 
(USA). These sites support the production of a wide range of 
health and nutrition products, including softgels, gummies, 
tablets, liquids, powders, and probiotics. To drive continuous 
improvement in intelligent manufacturing, the Company has made 
significant investments in digital infrastructure and has 
implemented a comprehensive suite of smart manufacturing 
technologies. Through the integration of Enterprise Resource 
Planning (ERP), Product Lifecycle Management (PLM), 
Manufacturing Execution System (MES) and Supervisory Control 
and Data Acquisition (SCADA), the Company has established a 
data-driven, intelligent manufacturing system that combines lean 
production, automation, and digital connectivity.

  *Palletizing Robot  *Automated Vertical Warehouse   *Automated Production Equipment in Sirio’s Workshop

Intelligent Manufacturing Facilities
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Product Inspection & Testing

As a key pillar of product quality assurance, the Company’s Inspection Center plays a vital 
role in safeguarding consumer health and brand integrity. We have invested in a 
2,600-square-meter facility, designed and operated in accordance with international 
laboratory standards, and supported by a robust system of standardized procedures and 
protocols to ensure the accuracy and reliability of all inspection results. In 2017, the 
Inspection Center was accredited by the CNAS, affirming its competence to perform testing 
and calibration services in compliance with recognized national and international standards. 
The CNAS accreditation is mutually recognized by countries and regions that are 
signatories to international mutual recognition agreements, enhancing the global 
acceptance of our testing results. The center is equipped with over 400 advanced analytical 
instruments and operates fully integrated Laboratory Information Management Systems 
(LIMS). It has the capability to conduct testing for over 2,000 analytical parameters, with a 
self-inspection rate exceeding 99.9% for health foods. The LIMS system enables 
comprehensive, standardized management across sample tracking, testing workflows, and 
resource allocation. This intelligent inspection infrastructure supports the smooth entry of 
customer products into global markets, enhancing confidence and international recognition.

With a self-inspection rate for health foods

99.9%

It has the capability to conduct testing for 
analytical parameters

2000

Intelligent Manufacturing Facilities

  *Testing Instruments and Equipment at Sirio’s Inspection Center

  *Sirio’s Laboratory Accredited by CNAS and Other International Certifications

2024 Sustainability Report 30



Customer Satisfaction Surveys

To proactively understand customer needs and continuously enhance product and service 
quality, the Company conducts an annual customer satisfaction survey in the third quarter of 
each year. This survey targets clients representing the top 80% of annual sales revenue and 
is conducted through multiple channels, including telephone interviews, email, fax, and 
face-to-face visits. The purpose is to gather feedback on customer satisfaction with the 
Company’s products and services. The survey covers product quality (three indicators: 
appearance and taste, quality consistency, and compliance with quality standards), delivery 
performance (five indicators: on-time delivery, lead time, delivery quantity accuracy, etc.), 
and sales and service (two indicators) and technical support (two indicators).

The Business Department is responsible for compiling, analyzing, and evaluating the 
customer satisfaction survey results, culminating in the preparation of the Annual Customer 
Satisfaction Survey Report. This report is submitted to the Management Representative as 
part of the Company’s quality management review process. Based on the survey outcomes, 
all relevant departments assess feedback categorized as very dissatisfied, dissatisfied, or 
neutral. Root cause analysis is conducted to identify underlying issues, and corresponding 
corrective, preventive, and improvement actions are proposed and discussed during 
management review meetings.

Customer Experience Enhancement

Customer Complaints and Satisfaction Statistics (2022-2024)

Metric 2022 2023 2024

Customer Satisfaction Rate (%) 94 93 92

Product Recall System

The Product Recall System serves as a vital safeguard for protecting legitimate rights and 
interests of consumers. By promptly identifying and withdrawing products with potential 
defects, the Company minimizes the likelihood of injury or harm, and ensures the protection 
of consumer health, safety, and property.

The Company has established a Product Withdrawal and Recall Control Procedure, which 
classifies recalls into Level I, Level II, and Level III, based on the severity of potential risks 
associated with the affected product. Each level is governed by a corresponding recall 
process to ensure an appropriate, risk-based response. Upon initiating a recall, the Company 
promptly notifies the relevant regulatory authorities, and carries out the recall process in 
accordance with their requirements. Progress updates are submitted to the authorities at 
regular intervals, and continue until the withdrawal or recall is formally concluded. All 
withdrawn or recalled products are securely stored in designated quarantine areas and may 
not be released without formal approval. The Quality Management Department leads a 
cross-functional investigation to determine the root cause of the issue and implements 
appropriate corrective and preventive actions.

Determine the 
Recall 
Classification 
Level

Designate the 
Responsible 
Department

Preventive 
Measures

Report the Issue 
to Government 
Authorities

Handle Recalled 
Products and Assign 
Accountability

Provide Updates and 
Maintain 
Communication 
Throughout the 
Recall Process

Conduct Hazard 
Analysis of Recalled 
Product Samples

Obtain Government 
Approval, Initiate 
Recall 
Procedures,and 
Release Recall 
Information

Product Withdrawal and Recall Control Procedure
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Green First:
Protecting Our Planet

We are proud to stand with the United Nations in advancing the global call for 
sustainable development, not as participants, but as pioneers of green 
transformation in the nutritional and health food industry. Guided by a deep sense 
of responsibility and a spirit of innovation, we are reimagining how food can 
nourish both people and the planet. From advancing international certifications 
such as organic standards and Friend of the Sea, to embedding robust 
environmental management into our operations, we are constantly raising the bar 
for environmental performance. Every action we take reflects a simple but 
powerful belief: A healthier planet begins with us. And a sustainable future 
belongs to us all.

 15陆地生物 13气候行动  12负责任 
消费和生产 15陆地生物 13气候行动  12负责任 
消费和生产
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 Organic Products Plant-Based Products

As global awareness of environmental protection continues to rise, consumers are paying closer attention to the sustainability of the products they 
buy. Organic products are cultivated and processed using methods that completely avoid synthetic pesticides, chemical fertilizers, and growth 
regulators. Guided by natural cycles and ecological principles, these practices rely on sustainable farming techniques that help maintain the health 
and balance of ecosystems. As a result, organic products offer a clean, safe, and environmentally friendly option, and are widely recognized as a 
hallmark of green living. Organic certification, promoted by leading international organizations, is designed to ensure the quality of organic 
production and processing. It addresses growing consumer demand for environmentally friendly products, while also reducing pollution and 
supporting the sustainable development of society, the economy, and the environment.

Our Company has long been committed to the research, development, production, and certification of organic products. In strict alignment with 
global organic certification standards, we apply a comprehensive approach from product development to production management and quality 
assurance to protect consumer health and safety at every stage. As of 2024, eight of our products had earned organic certification, reflecting our 
ongoing leadership in green innovation and steadfast commitment to a more sustainable future.

Plant-based dietary supplements, valued for their natural origins and sustainable sourcing, are increasingly recognized for their 
environmentally friendly benefits. As global awareness of sustainable development continues to rise, more consumers are turning to 
plant-based sources of vitamins, minerals, and dietary supplements. To meet this growing demand, Sirio remains dedicated to advancing 
products that support both human health and planetary well-being. We are continually innovating in the field of plant-based supplement 
technologies, expanding our portfolio to serve the evolving needs of the global market. We have developed a range of plant-based softgel 
product lines, including Plantegrity®, gellan gum, and EnteriClearTM.

*EU Organic Product Certification *Indonesia Organic Product Certification

Sirio Plantegrity® Complete Solution for Plant-Based Softgel Capsules

Carrageenan Softgel

Transparent Gel Shell

Soft Texture, Suitable for Chewable Gummy Formats

High Cost-Effectiveness and Premium Quality

Non-Coated, Transparent Gel Shell

Excellent Acid Resistance: Minimizes Fishy Odor

Protects Acid-Sensitive Active Ingredients

High Cost-Effectiveness and Premium Quality

Translucent Gel Shell with a Silky Finish

High Cost-Effectiveness and Premium Quality

Carrageenan-Free

Gellan Gum Softgel Enteric Plant-Based Softgel 

(Non-Coated)

EnteriClear™

Sirio Patent
Sirio Patent

Green Product Certifications

Metric 2022 2023 2024

Number of Certified Organic Product Types (units) 7 6 8
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海洋之友认证

The widespread use and disposal of packaging materials have caused significant environmental harm, making sustainable packaging a growing focus of public and industry attention. Guided by the 
principle “Going Green First for a Sustainable Future,” the Company promotes green packaging initiatives to improve resource efficiency, support the circular economy, and make concrete contribution 
to environmental protection. 

Plastic Reduction in Packaging Materials

tons/year

In 2024

26
Elimination of  plastic

Plastic packaging and plastic waste pose serious risks to both 
environmental and human health. Once released into the environment, 
these materials can contaminate oceans, soil, and groundwater, disrupt 
agricultural production, and harm ecosystem and human health. In 
response, an increasing number of countries and regions have 
introduced plastic restriction policies. To meet rising customer 
expectations and comply with evolving environmental regulations, Sirio 
has taken proactive steps to reduce plastic use across its packaging 
systems. By optimizing product packaging design and enhancing 
production processes, the Company has reduced both the weight and 
volume of various plastic packaging formats. In 2024 alone, these 
measures resulted in the elimination of approximately 26 tons of 
plastic. Looking ahead, we remain committed to advancing our 
environmental initiatives through continuous innovation, and to 
delivering sustainable packaging solutions that support our customers’ 
climate and compliance goals.                 

Plastic Reduction in Packaging Materials

Recycled PET (RPET) is an eco-friendly material produced from discarded PET plastics, such as 
mineral water and coke bottles. It offers excellent physical performance and is 100% recyclable. After 
use, RPET can be reprocessed and reintroduced into the production cycle, enabling closed-loop 
recycling that reduces dependence on virgin petrochemical resources and minimizes environmental 
impact.

To reduce plastic waste, the Company has redesigned its packaging by replacing conventional virgin 
plastic with RPET bottles. In 2024 alone, this initiative resulted in the substitution of 63 tons of traditional 
PET with RPET, reducing the use of fossil-based plastics and cutting an estimated 182 tons of 
CO2-equivalent emissions annually.

Use of Recycled PET (RPET)

100%
RPET plastics  recyclable

Friend of the Sea Certification

To safeguard marine ecosystems and mitigate the impacts of overfishing and aquaculture, 
the World Sustainability Organization launched Friend of the Sea (FOS) certification 
program, an internationally recognized initiative for sustainable seafood. Centered on the 
protection of marine environment, the certification establishes a rigorous set of standards for 
fisheries and aquaculture operations. It provides practical tools and proven methodologies 
for the sustainable management of marine resources, driving the industry toward more 
responsible and future-ready practices.

As sustainability becomes an increasingly critical focus for both consumers and clients, Sirio 
has embraced the FOS international standards and developed strict internal compliance 
protocols. In the sourcing of fish oil raw materials and throughout the production of fish oil 
products, we ensure that 100% of our FOS-certified offerings are made exclusively with 
FOS-certified fish oil, with a zero-tolerance policy on non-certified inputs. In 2023, we 
proudly obtained FOS certification, a milestone that reflects our unwavering commitment to 
marine environmental protection and the measurable progress we are making in support of 
sustainable seafood supply chains.

*Sirio Obtained the Friend of the 
Sea (FOS) Certificate in 2023
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Sirio strictly complies with the ISO 14001 international standard and has established and 
implemented comprehensive Environmental Management Systems (EMS), obtaining ISO 
14001 certification. Through the development of a robust Environment, Health, and Safety 
(EHS) organizational structure, the Company continues to scale up investments in 
environmental protection, conducts regular environmental risk assessments, and sets 
measurable environmental performance indicators (KPIs) and operational control 
procedures to ensure the compliant discharge of the “three wastes”: wastewater, waste 
gas, and solid waste. Between 2022 and 2024, our Shantou and Anhui manufacturing 
sites collectively invested RMB 7.8678 million in environmental protection initiatives, 
providing a strong foundation for sustained improvements in environmental performance. 
During this period, the Company maintained a zero-incident record, with no environmental 
pollution events and no administrative or financial penalties imposed by regulatory 
authorities. In recognition of our achievements, Sirio was awarded the title of “National 
Green Factory” in 2023, underscoring our proven excellence and steadfast commitment to 
environmental stewardship.

Environmental Risk Identification

The Company has established and implemented a Procedure for Environmental Risk 
Identification and Evaluation. This framework defines management, control, and monitoring 
measures for significant environmental aspects, and sets quantifiable environmental 
performance targets. Regular EHS inspections are conducted to proactively identify 
potential issues and mitigate environmental risks in a timely manner. 

The Company delivers targeted environmental training and assessments for employees 
across various roles and functions. Training topics include water and air pollution control, 
waste management, fundamentals of environmental management, and key climate 
concepts such as carbon neutrality and carbon emissions reduction. These programs aim 
to strengthen employees’ environmental awareness and operational competence.

We have also developed and implemented a Procedure for Environmental Compliance 
Evaluation, which includes annual compliance audits and third-party testing to assess the 
Company’s adherence to applicable environmental laws, regulations, and other relevant 
requirements in the operation of our Environmental Management Systems. From 2022 to 
2024, the Company achieved a 100% compliance rate in the discharge of both wastewater 
and waste gas, and ensured that all hazardous waste was disposed of in full accordance 
with regulatory standards.

To ensure the effectiveness of the EMS, the Company has established a dedicated team of 
qualified internal auditors. Each year, the Company conducts both internal EHS audits and 
external third-party audits to identify compliance gaps and highlight best practices during 
system implementation. Audit findings are consolidated into formal Audit Reports, which are 
submitted to senior management to support continuous system improvement. In addition, 
senior management holds regular management review meetings to evaluate audit results, 
and define the Company’s strategic environmental direction and implementation roadmap 
for the future.

Environmental Awareness Training

Environmental Compliance Evaluation

Internal Audits and Management Reviews

Compliance-Driven, Systematic, Fully Engaged, and Prevention
-Oriented“

”

Environmental Management Systems

*Honored with the Title “National Green Factory” in 2023

Awarded the title of “National Green Factory” 
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Environmental Management Systems

Sirio Environmental Performance Statistics (2022-2024)
(Including data from Sirio’s Shantou, Guangdong, and Anhui production facilities)

Environmental Metric 2022 2023 2024

Environmental Protection Investment (RMB 10,000/year)

Water Resource Consumption (T/year) 

Wastewater Discharge (T/year)

Water Reuse Volume (T/year) 

Wastewater Treatment Compliance Rate (%)

Waste Gas Emission Compliance Rate (%) 

Total Electricity Consumption (KWh) 

Steam Consumption (T/year)

Gasoline Consumption (L/year)

Natural Gas Consumption (m³/year)

Diesel Consumption (L/year)

Solid Waste Discharge (T/year)

Hazardous Waste Discharge (T/year) 

Reusable or Recyclable Waste (T/year)

Waste Recycling Rate (%) 

Total COD Discharge (T/year) 

314.27

561613.00

325464.00

59070.00

100%

100.00%

47846575

35060

40810.00

2338013.31

10365.00

889.06

13.89

756.14

85.05%

18.44

253.08

528376.00

341377.00

12300.00

100%

100.00%

48407520

36265

7041.72

2028015.00

9587.00

1020.28

13.53

644.28

63.15%

162.97

286.29

548681.00

401549.00

12700.00

100%

100.00%

49570100

39461

9644.15

2037104.00

6050.00

1170.26

16.18

781.53

66.78%

27.38

Sirio Environmental Performance Statistics (Shantou Production Facility, 2022-2024)

Environmental Metric 2022 2023 2024

Environmental Protection Investment (RMB 10,000/year)

Water Resource Consumption (T/year) 

Wastewater Discharge (T/year)

Water Reuse Volume (T/year) 

Wastewater Treatment Compliance Rate (%)

Waste Gas Emission Compliance Rate (%) 

Total Electricity Consumption (KWh) 

Gasoline Consumption (L/year)

Natural Gas Consumption (m³/year)

Diesel Consumption (L/year)

Solid Waste Discharge (T/year)

Hazardous Waste Discharge (T/year) 

Reusable or Recyclable Waste (T/year)

Waste Recycling Rate (%) 

Total COD Discharge (T/year)  

90.27

245,500

110745

47270

100

100

21,155,355

5750

1,951,141

10215

823.73

10.61

691.65

83.97%

3.544

50.08

247,400

124319

0

100

100

21,980,420

5754

1830400

9437

813.7049

9.14

466.94

57.38%

9.386

108.29

256,656

150672

0

100

100

23,870,760

9200

1890241

5900

886.674

10.79

512.53

57.80%

9.681
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To achieve the environmental goal of “zero accidents, zero pollution,” the 
Company is fully committed to advancing clean production management. 
Our efforts focus on the treatment of the “three wastes” (wastewater, 
waste gas, and solid waste) and the optimization of resource and energy 
consumption. We conduct thorough cleaner production audits and 
reviews to systematically identify areas for improvement. Through 
technological innovation and management optimization, we continually 
improve energy efficiency and resource utilization, minimize pollutant 
emissions, and promote resource recycling. Our ultimate objective is to 
build green, low-carbon and clean production facilities.

*Sirio Anhui Manufacturing Site

Summary of Benefits from Voluntary Cleaner Production Audit

Category Number 
of Projects

Investment 
(RMB 10,000)

Environmental Benefit Economic Benefit 
(RMB 10,000)

No-/Low-Cost 

Plans

Medi-

um-/High-Cost 

Plans

Total

23

5

28

31.92

1861.9

1893.82

94.88

471.98

566.86

1) Saved 658,000 kWh/year of electricity, reducing 

carbon emissions by 419.74 tons/year;

2) Saved 23,300 tons/year of water;

3) Reduced solid waste by 30.13 tons/year, reduced 

hazardous waste by 915 kg/year;

4) Reduced consumption of 10,843 paper boards/year, 

saved 595 kg/year of waste filter bags, 2,160 film 

bags/year, reduced 618,000 plastic bands/year, saved 

2,864 packaging materials/year, reduced mold use and 

battery consumption.

1) Saved 1,942,600 kWh/year of electricity, saved 

13,333 m³/year of natural gas, reduced carbon emis-

sions by 1,267.99 tons/year;

2) Reduced nitrogen oxide emissions by 1,038 kg/year, 

improved energy management.2.6 Million kWh/year
Annual savings  of electricity

In 2024

Tons/year

Tons/year

23,300
Save water

31.045
Reduction of solid waste

In 2023, Sirio launched a voluntary cleaner production audit initiative, 
implementing 28 cleaner production measures including 23 no- or 
low-cost projects and 5 medium- to high-investment projects. By the end 
of 2024, all projects had been completed, resulting in annual savings of 
2.6 million kWh of electricity, 23,300 tons of water, and a reduction of 
31.045 tons of solid waste. These efforts delivered notable 
environmental and economic benefits, significantly improving the 
Company’s environmental management and overall performance. In 
2024, Sirio passed the official acceptance review of its voluntary cleaner 
production audit, conducted by the Shantou Municipal Bureau of 
Industry and Information Technology, in accordance with relevant
 procedures and evaluation criteria.

Cleaner Production Audit

Clean Production & Resource Efficiency
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Water Pollution Control Solid Waste Management

Sirio consistently prioritizes the reduction of environmental impact as a core 
benchmark for enhancing its manufacturing performance. To that end, the Company 
has invested in wastewater treatment facilities at all manufacturing sites and 
established standardized Wastewater Treatment Operating Procedures. Operational 
staff strictly adhere to these protocols to ensure the safe, compliant, and efficient 
treatment of wastewater, achieving full regulatory discharge compliance. In addition, 
Sirio has implemented reclaimed water reuse systems that repurpose treated 
reclaimed water for firefighting systems, cooling tower circulation, landscaping 
irrigation, and toilet flushing, effectively reducing the Company’s overall freshwater 
consumption.

Across its various manufacturing sites, the Company pursues a broad range of water 
conservation measures, including the replacement of outdated equipment, reclaimed 
water reuse, and optimization of production processes. These efforts have yielded 
strong conservation results. In recognition of its achievements in water resource 
management, Sirio was honored as a “Water-Saving Enterprise of Guangdong 
Province” in 2022.

* Sirio’s Wastewater Treatment Facility

Summary of Water Resource Management Improvement Projects (2022-2024)

Project Name Investment 
(RMB)

Estimated Annual 
Water Savings (m³)

Completion 
Date

Implementing 
Entity

Adoption of softened water for sterilization tank in 
the oral liquid workshop

80000 7000 March 2021 Sirio

Cooling tower packing material replacement 90000 500 May 2021 Sirio

Optimization of boiler blowdown method 105000 300 February 2021 Sirio

Reclaimed water reuse 550000 43200 April 2021 Sirio

Energy-saving optimization of purified water system
by converting continuous water supply into intermittent supply

8000 15000 March 2024 Sirio

Purified water station upgraded with a standby shutdown feature 
to reduce unnecessary tap water consumption during idle periods

20000 36000 May 2023 Sirio Anhui

Replacement of boiler feedwater softening equipment and 
adoption of multi-channel automatic refill and regeneration system

17500 800 June 2024 Sirio

To reduce the environmental impact of solid waste, Sirio has established the Waste Management Control Procedures, grounded in the 
principles of reduction, resource recovery, and harmless disposal. These procedures govern the classification, storage, and disposal of solid 
waste across all operations.

Key measures include:：

Clean Production & Resource Efficiency

Employee training on proper waste classification to 
improve the on-site reuse rate of solid waste and promote 
a zero waste to landfill approach wherever feasible.

Prioritizing recycling and energy recovery through 
incineration for the treatment of hazardous waste. For 
hazardous materials that exceed the Company’s internal 
disposal capacity, Sirio partners with licensed third-party 
providers to ensure their safe, compliant, and 
environmentally sound disposal.

Measure 1 Measure 2
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The Sixth Assessment Report of the 
Intergovernmental Panel on Climate Change (IPCC) 
issued a stark warning: the increasing frequency of 
extreme weather events and natural disasters is 
intensifying the negative impacts and risks 
associated with climate change. These developments 
are exerting profound and far-reaching effects on 
ecosystems, societies, and economies worldwide. To 
achieve the target set forth in the Paris Agreement, 
that is, limiting the rise in global average temperature 
to within 1.5°C, climate change mitigation and the 
transition to a green, low-carbon economy have 
become central priorities on the international agenda. 
The global momentum toward low-carbon 
transformation continues to accelerate. Aligned with 
this trend, the Chinese government announced its 
“dual carbon” targets in September 2020: to peak 
carbon dioxide emissions before 2030 and achieve 
carbon neutrality before 2060. These commitments 
mark a decisive step toward a comprehensive green 
transition and signal strengthened climate 
responsibility across all levels of society and industry.

Organizational Carbon Emissions Accounting

Sirio conducts corporate-level carbon emissions inventories in accordance with the ISO 14064:2018 standard. Based on the results, the primary sources of emissions for Sirio and Sirio Guangdong are purchased electricity and natural gas 
combustion, while for Sirio Anhui, the main emission sources are purchased electricity and purchased steam. To ensure the accuracy and credibility of its carbon accounting, the Company engaged an independent third-party verification 
agency to conduct a comprehensive review of its 2022-2024 carbon emissions data. Following the review, Sirio received formal carbon verification statements issued by the third-party agency.

2024

Carbon Emission Statistics (Sirio’s Shantou Facility, 2022-2024)

Note: The electricity emission factor is based on the 2021 value published 
by the Ministry of Ecology and Environment: 0.5703 kg CO₂/kWh 

Scope 1 Emissions (tCO₂e /year)

Scope 2 Emissions (tCO₂e /year)

Total Scope 1 & 2 GHG Emissions (tCO₂e /year)

Scope 3 Emissions (tCO₂e /year)

5250.1 

12064.9

17315.0 

/

5282.22 

12535.4

17817.65

25238.48 

5094.42

12809.05

17903.47

85140.01

Environmental Indicator 2022 2023

Carbon Emission Statistics (Sirio Anhui, 2022-2024)

Note: The electricity emission factor is based on the 2021 value published 
by the Ministry of Ecology and Environment: 0.5703 kg CO₂/kWh  

Scope 1 Emissions (tCO₂e/year) 

Scope 2 Emissions (tCO₂e /year)

Total Scope 1 & 2 GHG Emissions (tCO₂e /year)

Scope 3 Emissions (tCO₂e /year) 

/

/

/

/

3.65 

19812.08

19815.73

14952.51 

927.79

18527.48

19455.27

54837.311

Environmental Indicator 2022 2023 2024

Carbon Emission Statistics (Sirio Guangdong, 2022-2024)

Scope 1 Emissions (tCO₂e /year)

Scope 2 Emissions (tCO₂e /year)

Total Scope 1 & 2 GHG Emissions (tCO₂e /year)

Scope 3 Emissions (tCO₂e /year)

891.95 

2069.35 

2961.31 

/

546.11

1676.04

2222.15

415.98 

422.74

930.50

1353.23

3413.86

Environmental Indicator 2022 2023 2024

Carbon Emission Statistics (Sirio USA, 2022-2024)

Scope 1 Emissions (tCO₂e /year) 

Scope 2 Emissions (tCO₂e /year)

Total Scope 1 & 2 GHG Emissions (tCO₂e /year)

674.29

1398.51

2072.8

796.35

1277.35

2073.7

867.99

1750.68

2618.67

Environmental Indicator 2022 2023 2024

Climate Change Response
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Our Carbon Reduction ActionsProduct Carbon Footprint Assessment

To better understand greenhouse gas emissions associated with different stages of the 
product life cycle and to identify opportunities for low-carbon product development and 
supply chain decarbonization, Sirio launched a Product Carbon Footprint Assessment 
Project in 2024. In accordance with the ISO 14067:2018 Greenhouse gases - Carbon 
footprint of products - Requirements and guidelines for quantification, the Company 
selected two representative products for carbon footprint evaluation and benchmarking: 
Tian Can ® Fish Oil Softgel Capsule and Plantegrity ® Fish Oil Gummy Candy. The 
objective is to support the formulation and implementation of product-level carbon 
reduction strategies, while also providing a robust data foundation for future 
development of carbon-neutral products.

1 kg of Tian Can ® Fish Oil Softgel Capsules: 6.982 kg CO₂e; 
1 kg of Plantegrity ® Fish Oil Gummy Candies: 6.491 kg CO₂e.

*Verification Statements for Product Carbon Footprint

Energy Consumption Statistics (Sirio’s Shantou Facility, 2022-2024)

Metric 2022 2023 2024

Total Comprehensive Energy 
Consumption (tons of standard coal) 

Comprehensive Energy Consumption per Unit 
Output Value (tons of standard coal 
/ RMB 10,000) 

6036.53

0.048

5715.18

0.0399

5242.87

0.036

*Certifications Obtained by Sirio for Energy Management Systems

All Sirio manufacturing sites have established Energy Management Systems in 
accordance with ISO 50001 and GB/T 23331-2020 (Requirements for Energy 
Management Systems). Guided by the Company’s energy policy “energy 
conservation and emissions reduction, resource efficiency, circular reuse, and green 
development to build an environmentally friendly enterprise,” Sirio has adopted a 
structured and systematic approach to energy management. Key initiatives include 
conducting energy reviews, establishing energy performance indicators, baseline 
consumption levels, and targets and objectives, defining methods and criteria for 
energy management, and developing and implementing energy-saving programs and 
action plans. Through effective operation of the systems, Sirio has achieved notable 
improvements in energy efficiency and made measurable progress in reducing 
energy consumption and emissions.

At Sirio Germany, energy management is aligned with national and EU regulations, 
including the German Energy Efficiency Act (EnEfG), the German Federal Emission 
Control Act (BImSchG), and Directive 2006/32/EC of 5 April 2006 on energy end-use 
efficiency and energy services. A Plan-Do-Check-Act (PDCA) cycle underpins the 
subsidiary’s continuous improvement efforts in energy performance. This includes 
establishing a dedicated energy management team, defining energy strategies and 
operational objectives, and conducting regular performance measurement and 
reporting. Together, these efforts enable a systematic, comprehensive, and 
sustainable reduction in both energy use and environmental impact.  

Sirio conducts regular monitoring, measurement, analysis, and evaluation of both 
energy performance and overall effectiveness of its Energy Management Systems. 
This includes tracking progress toward established goals and targets, and 
investigating any significant deviations in energy performance. To ensure continuous 
improvement, the Company also performs internal audits and management reviews to 
promptly identify and address any issues in energy management practices. According 
to internal data, both energy consumption per unit output value and total energy 
consumption at the Shantou facility showed a declining trend in 2023, reflecting 
notable improvements in energy efficiency.

Energy Performance MonitoringEnergy Management Systems

Climate Change Response

In 2023, Sirio launched a voluntary cleaner production audit initiative, implementing a 
total of 28 cleaner production measures, including nine energy-saving and 
carbon-reduction initiatives. These measures are expected to save approximately 2.6 
million kWh of electricity annually, and reduce carbon emissions by 1,687.7 tCO₂e 
per year.

Cleaner Production Audit
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O
Climate Change Response

Summary of Carbon Reduction Projects under Cleaner Production Initiative

Category Number of Projects Key Carbon Reduction Project Environmental Benefit

No-/Low-Cost 
Plans

Medium-/High-
Cost Plans

6

3 Save 1,485,300 kWh/year, reduce 947.47 tCO₂e/year

Save 407,300 kWh/year, reduce 259.82 tCO₂e/year

Save 50,000 kWh/year, save 13,333 m³ natural 
gas/year, reduce 60.7 tCO₂e/year

Using high-temperature disinfection in dish sterilization 
cabinets to replace compressed air back-blowing

Upgrade of roller conveyor system for carton
 sealing in the oral liquid workshop

Save 3,854 kWh/year, reduce 2.4 tCO₂e/year

Save 42,312 kWh/year, reduce 27.0 tCO₂e/year

Air compression system optimization

Air conditioning control in the outer packaging workshop

Upgrade of the dryer drain valve

Management improvement

Save 109,000 kWh/year, reduce 69.5 tCO₂e/year 

Save 27,000 kWh/year, reduce 17.2 tCO₂e/year

Save 19,440 kWh/year, reduce 12.4 tCO₂e/year

Save 456,400 kWh/year, reduce 191.1 tCO₂e/year

Upgrade of compressed air post-treatment 
unit and centralized group control system

Facility upgrade and renovation of the softgel workshop

Energy-saving retrofit for heat pump air conditioning system

Sirio Anhui has promoted energy conservation awareness and training, encouraging 
employees to contribute ideas and suggestions for energy-saving and emissions-reduction 
initiatives. The subsidiary has implemented a range of measures including production 
process optimization, energy efficiency upgrades of energy-intensive production equipment, 
general energy-saving measures, and optimization of the energy structure to reduce energy 
consumption and carbon emissions in manufacturing operations. As of the end of 2024, Sirio 
Anhui had completed several key energy retrofit projects, including the implementation of 
centralized group control system for compressed air, centralized control upgrade for the 
chilled water system of central air conditioning, retrofit of high-efficiency steam boilers, and 
upgrade of compressed air dryers. Looking ahead, our Ma’anshan facility will continue to 
strengthen training on energy management fundamentals, and advance additional retrofit 
projects throughout 2025. We aim to achieve a 5% year-over-year reduction in 
comprehensive energy consumption per RMB 10,000 of output value.  

Energy-Saving Retrofit at Sirio Anhui

Environmental Volunteer Event
On August 10, 2024, Sirio USA organized a 
volunteer beach cleanup event to protect the 
ocean and preserve the beauty of nature.

Projected Energy-Saving and Carbon Reduction Projects at Sirio Anhui

Project Name Project Description Planned 
Implementation Year

Estimated Carbon 
Reduction (tCO₂year)）

Wireless monitoring 
system for steam traps

Annual steam savings of approximately 176 tons 2025 53.8

P01: Flash steam recovery 
from condensate

Recovery of flash steam from conden-
sate cooling, saving approximately 450 
tons of steam annually

2025 137.6

Energy-saving fan project Use of specialized axial fans to replace com-
pressed air for power, resulting in annual elec-
tricity savings of approximately 20,000 kWh

2025 11.4

P01: Heat pump-based waste heat 
recovery from steam condensate

P01: High-grade steam condensate is used to generate 0.3 
bar flash steam via a heat pump. This low-pressure steam is 
entrained by 8 bar high-pressure steam, resulting in the 
production of 3.5-4 bar steam, which is then recovered at the 
terminal stage for residual heat utilization.

2025 253

Replacing steam heating with heat 
pump system in rotary desiccant 
air-conditioning units

2025P02 low-humidity air-conditioning system retrofitted with heat 
pump for desiccant regeneration, replacing steam heating and 
reducing electricity consumption by 360,000 kWh per year.

205

*Upgrade of Compressed Air Post-Treatment Unit
and Centralized Group Control System

*Facility Upgrade and Renovation of the Softgel Workshop
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Inclusion & Care
Growing Together

At Sirio, people are at the heart of everything we do. We are 

committed to protecting employee rights and fostering a work-

place built on respect, equality, inclusion, and openness.

 543  8
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Inclusion & Care:
Growing Together

At Sirio, people are at the heart of everything we do. We are 
committed to protecting employee rights and fostering a 
workplace built on respect, equality, inclusion, and openness.
Through an ever-evolving talent development system, we open 
doors to opportunity, growth, and shared success. Together, we 
are not just building careers. We are growing a future, hand in 
hand.

 543  8
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Inclusion & Care:
Growing Together

At Sirio, people are at the heart of everything we do. We are 
committed to protecting employee rights and fostering a 
workplace built on respect, equality, inclusion, and openness.
Through an ever-evolving talent development system, we open 
doors to opportunity, growth, and shared success. Together, we 
are not just building careers. We are growing a future, hand in 
hand.

 543  8



People are the cornerstone of our continued growth. At Sirio, we are guided by the belief 
that diligence, perseverance, and the full realization of every individual’s potential are the 
engines of progress. Our human resources policies are rooted in principles of diversity, 
non-discrimination, equity, and fairness. We are deeply committed to protecting the legal 
rights of all employees, and we maintain a zero-tolerance policy against child labor, 
forced labor, harassment, and discrimination in any form. We do not tolerate bias based 
on gender, age, ethnicity, sexual orientation, disability, religion, or any other identity. 
Instead, we strive to cultivate a workplace that is inclusive, respectful, and empowering, a 
place where everyone can bring their whole selves to work and realize their full potential.

As of the end of 2024, Sirio had employed 2,700+ people, including 442 employees from 
ethnic minority backgrounds. Women held 22% of middle and senior management 
positions. A diverse workforce not only strengthens innovation but also shapes a more 
dynamic and collaborative culture, laying a strong foundation for Sirio’s long-term 
sustainable development.

“
”

We are guided by the belief that diligence, perseverance, and the 
full realization of every individual’s potential are the engines of 
progress. Our human resources policies are rooted in principles of 
diversity, non-discrimination, equity, and fairness. 

Sirio

Sirio Anhui

Sirio Guangdong

Sirio Germany

Sirio USA

Sirio China

Percentage of Male Employees (%)

53.0149.2
48.2

67.86

49 58.7851

53.41
50.3

60.47

57.1

53.37

56.67
46

Sirio: 376:895:25

Sirio Anhui: 235:338:4

Sirio Guangdong: N/A

Sirio Germany: 15:50:35

Sirio USA: 16:44:40

Sirio: 284:847:25

Sirio Anhui: 359:383:4

Sirio Guangdong: 7:21:0

Sirio Germany: 13:52:35

Sirio USA: 13:44:43

Sirio: 224:836:24

Sirio Anhui: 201:416:4

Sirio Guangdong: 5:38:0

Sirio Germany: 15:51:34

Sirio USA: 17:44:39

2022 2023 2024

Employee Age Distribution (Under 30/30-50/Above 50)

Sirio: 440:235:621

Sirio Anhui: 167:132:278

Sirio Guangdong: N/A

Sirio Germany: 17:78:5

Sirio USA: 14:86:0

Sirio: 420:206:530

Sirio Anhui: 174:148:284

Sirio Guangdong: 10:8:10

Sirio Germany: 18:74:8

Sirio USA: 15:85:0 

Sirio: 407:187:490

Sirio Anhui: 188:147:286

Sirio Guangdong: 12:10:21

Sirio Germany: 19:74:7

Sirio USA: 20:80:0

2022 2023 2024

Employee Education Background (Bachelor+ / High School+ 
/ Junior High or below)

38

38.8

16.67
55

36.7 32.79

52

45.3 33.33 33.33

10.53
11.11

Proportion of Female Managers in Middle and Senior Manage-

0
2022 2023 2024

100

200

300

400
8 7 338N/A 6 9 1 340 5 11 1 425

Number of Ethnic Minority Employees

0
2022 2023 2024

15

30
27 3 5N/A 21 8 0 5 16 2 56

Number of Employees with Disabilities

1873

214
354

357

447

211

357

1790

1748

Total Employees in China

0 500 1000 1500 2000

2022

2023

2024

Our People
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Employee Education Background (Bachelor+ / High School+ 
/ Junior High or below)

Employee Rights Protection 

Sirio upholds the core values of respect, fairness, and inclusiveness in all aspects of 
employee rights protection. We strictly comply with the labor laws and regulations of the 
countries in which we operate, including China, Germany, and the United States, to 
ensure that the fundamental rights of all employees are fully safeguarded. We provide 
equal employment opportunities for our global workforce, prohibit all forms of 
discrimination, and promote diversity and inclusion in the workplace.

1) The Company strictly prohibits the use of child labor and forced labor, and opposes all 
forms of discrimination, harassment, threats, and abuse. Special emphasis is placed on 
the protection of female employees and employees with disabilities. We have established 
a Prohibition of Forced and Coerced Labor Management Procedure, which explicitly 
forbids practices such as collecting deposits, withholding identity documents, or using 
violence, threats, or any unlawful restriction of personal freedom to force labor. During 
the reporting period, the Company received no complaints related to child labor, 
discrimination, or forced labor, and no related negative incidents occurred. 
2) The Company has established Sirio Recruitment Management Policy, based on the 
principles of fair competition, merit-based selection, job suitability, and 
non-discrimination. We prioritize local hiring to support community development and 
ensure a transparent and equitable recruitment process. In 2024, the Company provided 
employment opportunities for 29 individuals with disabilities, underscoring our strong 
commitment to diversity and inclusion.
3) To foster a fair and inclusive workplace, we strictly prohibit any form of discrimination 
based on age, gender, nationality, religion, political belief, race, physical disability, or 
personal background. The Company also fully respects employees’ freedom of religious 
belief, and makes reasonable accommodations in both space and time for religious 
practices, cultivating a diverse and inclusive corporate culture.  
4) Sirio provides employees with multiple effective communication channels. Employees 
can report or appeal any human rights violations, unreasonable treatment, or unfair 
practices encountered during recruitment or at the workplace through the Company 
website or the HR Department’s email. The Company ensures a prompt response, 
conducts investigations in accordance with internal procedures, and takes appropriate 
action to safeguard employee rights effectively.

The Company has established Sirio Recruitment Management Policy, based on the 
principles of fair competition, merit-based selection, job suitability, and 
non-discrimination. We prioritize local hiring to support community development and 
ensure a transparent and equitable recruitment process. In 2024, the Company 
provided employment opportunities for 29 individuals with disabilities, underscoring 
our strong commitment to diversity and inclusion.。

The Company strictly prohibits the use of child labor and forced labor, and opposes 
all forms of discrimination, harassment, threats, and abuse. Special emphasis is 
placed on the protection of female employees and employees with disabilities. We 
have established a Prohibition of Forced and Coerced Labor Management
 Procedure, which explicitly forbids practices such as collecting deposits, withholding 
identity documents, or using violence, threats, or any unlawful restriction of personal 
freedom to force labor. During the reporting period, the Company received no 
complaints related to child labor, discrimination, or forced labor, and no related 
negative incidents occurred. 

Sirio provides employees with multiple effective communication channels. Employees 
can report or appeal any human rights violations, unreasonable treatment, or unfair 
practices encountered during recruitment or at the workplace through the Company 
website or the HR Department’s email. The Company ensures a prompt response, 
conducts investigations in accordance with internal procedures, and takes 
appropriate action to safeguard employee rights effectively.

To foster a fair and inclusive workplace, we strictly prohibit any form of discrimination 
based on age, gender, nationality, religion, political belief, race, physical disability, or 
personal background. The Company also fully respects employees’ freedom of 
religious belief, and makes reasonable accommodations in both space and time for 
religious practices, cultivating a diverse and inclusive corporate culture.
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Employee Compensation and Benefits

1) The Company complies with the labor laws and regulations of countries such as China, the United States, and Germany, ensuring that 
all employees are enrolled in statutory social insurance programs such as China’s “Five Social Insurances and One Housing Fund” or 
equivalent schemes. We also provide a variety of leave options including statutory holidays, childcare leave, paid annual leave, and paid 
sick leave to help employees balance their work and family responsibilities.
2) In addition to statutory benefits, Sirio USA offers a range of enhanced employee benefits, including education assistance, paid leave for 
organ and bone marrow donation, parental bonding leave, Employee Assistance Program (EAP). These programs help strengthen 
employees’ sense of belonging and satisfaction.
3) Sirio also provides a wide array of lifestyle and milestone benefits, such as holiday gift allowances, maternity and wedding gift bonuses, 
birthday gifts, condolence payments for bereavement or critical illness, and employee discounts on company products. These initiatives 
reflect our holistic commitment to employee well-being.
4) For employees facing special circumstances such as disabilities, illness, or work-related injuries, the Company has established targeted 
support mechanisms. These programs offer personalized assistance to help affected employees and their families alleviate stress, improve 
quality of life, and experience the Company’s genuine care and compassion.

Employee Rights Protection

Sirio adheres to a people-oriented philosophy in all aspects of employee compensation and benefits. We are committed to providing our 
global workforce with a competitive compensation system and comprehensive benefits package, aiming to enhance employee satisfaction 
and sense of belonging. The Company has implemented a robust and reasonable leave policy to fully protect employees’ right to rest. In 
addition, we have established a fair and transparent compensation mechanism that ensures employees receive reasonable remuneration 
commensurate with their contributions.

Employee Compensation and Benefits Performance Statistics (2022-2024)

Metric 2022 2023 2024

Ratio of Average Employee Salary to Local Minimum Wage (China)

Ratio of Average Employee Salary to Local Minimum Wage (Sirio Germany)

Ratio of Average Employee Salary to Local Minimum Wage (Sirio USA)

Employee Turnover Rate in China (%)

Employee Turnover Rate in Sirio Germany (%)

Employee Turnover Rate in Sirio USA (%)

Employee Salary Growth Rate (%)

Gender Pay Ratio (Male to Female, Same Position)

Labor Contract Signing Rate (%)

3.8：1

1.36：1

1.86：1

33%

14.71%

39.85%

3%-5%

1:1

100

4.07：1

1.55：1

1.86：1

23%

17.92%

11.24%

4.5%-7%

1:1

100

4.21：1

1.57：1

1.86：1

11%

14.22%

20.65%

3.5%-8%

1:1 

100

Statutory 
Benefits

Special 
Benefits

Targeted Assistance 
Programs
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Occupational Safety Statistics (2022-2024)

Metric

Sirio TRIR per 200,000 Man-Hours

Sirio Incident Rate (%)

Sirio Anhui TRIR per 200,000 Man-Hours

Sirio Anhui Incident Rate (%)

Number of Work-Related Fatalities 
and Serious Injuries (cases/year)

Number of Occupational Disease 
Cases (cases/year)

Sirio Guangdong TRIR per 200,000 
Man-Hours

Sirio Guangdong Incident Rate (%)

n/a

2022

33.14

0.34

58.00

0.40

0

0

n/a

2023

0

0.09

32.71

0.56

0

0

0

0

2024

29.67

0.43

59.97

0.09

0

0

0

0

*Note: TRIR per 200,000 Man-Hours= (Total lost work hours / Total hours worked by all employees during the calendar year) × 200,000 

The Company has established a robust safety governance system, with the APAC 
Manufacturing Director designated as the primary risk owner of safety management. Each 
subsidiary has set up a dedicated EHS department staffed with full-time safety professionals 
who oversee daily operations related to safety, occupational health, and fire prevention, 
ensuring full implementation of the Company’s safety production responsibility system.

Safety Management Framework

To strengthen employee safety awareness, the Company has developed a comprehensive 
safety training program in compliance with legal requirements. Regular initiatives include 
accident case studies, certification-based training, and other specialized safety activities. For 
new employees, Sirio implements a three-tier safety education system covering the company 
level, workshop level, and team level, progressively enhancing their safety awareness and 
emergency response capabilities, thereby laying a solid foundation for safe operations.

Safety Awareness and Training

Sirio has implemented a dual-prevention mechanism that includes both graded risk control and 
hazard identification and remediation. Departments regularly conduct hazard source analyses 
and risk level assessments, followed by the development of targeted control measures based 
on the results. Additionally, a digital management system has been introduced to enable 
end-to-end tracking of hazard identification, rectification, and closure, ensuring an efficient and 
closed-loop hazard management process.

Risk Identification and Control

The Company has developed emergency response plans for potential incidents such as boiler 
accidents, chemical spills, and fire emergencies. These plans undergo expert review to ensure 
their practicality and effectiveness. To continuously enhance employees’ emergency response 
capabilities, the Company conducts regular emergency drills each year.

Sirio places health and safety of its employees as a top priority, strictly adhering to the 
international standard ISO 45001:2018. We have established and implemented a comprehensive 
Occupational Health and Safety Management System, guided by the “Compliance-Driven, 
Systematic, Fully Engaged, and Prevention-Oriented” approach. A robust safety governance 
framework has been put in place, supported by systematic hazard identification, risk assessment, 
and control mechanisms, to ensure a safe working environment across all operations. The 
Company has set clear safety targets, including zero serious safety incidents, zero occupational 
diseases, and total recordable incident rate (TRIR) of ≤ 0.4 per 200,000 man-hours. We are 
committed to achieving and continually improving these safety objectives.

Thanks to our outstanding performance in occupational health and safety management, Sirio was 
awarded the China’s Work Safety Standardization Certificate in 2022 and passed the ISO 45001 
Certification for Occupational Health and Safety Management Systems in 2023. Looking ahead, 
the Company will continue to strengthen safety management and create an even safer and 
healthier work environment for all employees, contributing to the achievement of our sustainable 
development goals.

Emergency Response and Drills

*Conducting a Fire Emergency Drill *Expert Review of Emergency Response Plans

Workplace Safety & Health

*Employees Participating in Various Safety Training Sessions       
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Talent Development System

The Company is committed to continuously enhancing employees’ professionalism, job skills, 
expertise, and management capabilities, and has built a comprehensive employee training and 
development system. In alignment with the Company’s strategic goals and the diverse training 
needs of employees, we have designed a holistic development framework that offers 
personalized learning pathways. The training system is structured by position level and course 
type. By position level, it covers executive training, mid- and frontline management training, and 
general employee training. By course type, general competency training, professional skills 
training, and management skills training are included.

Newly onboarded employees participate in an onboarding training program to gain an 
understanding of the Company’s culture and business processes. Newly promoted managers 
are offered comprehensive transition training programs and action learning opportunities to help 
them build managerial awareness and master the fundamentals of team leadership. For 
mid-level and frontline managers, the Company engages professional external instructors to 
deliver training focused on developing systematic management approaches and enhancing 
overall leadership capabilities. To support its senior executive team, the Company offers 
external training programs designed to expand their perspectives and enhance their 
comprehensive, multidisciplinary skillsets. Through this well-structured training and development 
system, the Company not only offers employees ample opportunities for growth, but also 
provides strong impetus for the organization’s sustainable development.

Training and 
Development 

System

Executive Leadership Training New Employee Training

Middle Management Training New Manager Training

Training & Career Development

Launch of the 2023 Executive Development Program to 
Empower Leadership and Drive Strategic Goals

Official Launch of the Mid-Level and Frontline 
Management Leadership Program in July 2024

New employees explore company culture, industry trends, 
professional experience, and management processes 
through the Graduate Onboarding Bootcamp.
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Training & Career Development

Career Development Pathways

The Company has established a sound and transparent promotion system, which distinguishes position levels based on employees’ knowledge, skills, competencies, and performance. Employees 
are encouraged to pursue career growth through continuous improvement of their capabilities and performance. 

To meet the diverse development needs of employees, the Company has designed a dual-track 
career development framework, consisting of a management track and a professional one. The 
first track ranges from M1 to M8, supporting progression from entry-level management roles to 
senior leadership positions. A professional track ranges from P1 to P8, enabling employees to 
deepen their technical expertise and grow as domain experts. Through an open, fair, and 
impartial promotion process and evaluation system, the Company provides clear career 
advancement pathways, unlocking employees’ potential and creativity, and achieving shared 
growth between individuals and the organization.

Dual Career Development Pathways for Managerial and Professional Personnel

Professional
 Personnel 

Pathway

高层
管理者

Domain Expert

Key Staff

Chief Specialist

Managerial 
Personnel 
Pathway

Mid-Level Manager

Frontline 
Manager Competent 

Employee

The Company’s promotion management adheres to four core principles

Balancing internal promotions with 
external recruitment, prioritizing 
internal advancement

Building talent pipelines with 
structured, multi-path development 
opportunities

Maximizing each individual’s
potential through flexible 
up-and-down mobility

Valuing both moral integrity and 
capability, with performance-based 
advancement

Employee Training Performance Statistics (2022-2024)

Metric 2022 2023 2024

Total Annual Training Hours (Hours/Year)

Total Training Investment (RMB 10,000 /Year)

Sirio USA Training Investment (USD/Year)

Number of Training Course Types in Sirio China (Types/Year)

Number of Training Course Types in Sirio USA (Types/Year)

Average Training Hours per Employee of Sirio China (Hours/Person/Year)

Average Training Hours per Employee of Sirio USA ( Hours/Person/Year)

42069.3

331.4

50000

121

10

20.1

20

46176

388.3

75000

228

12

24.0 

25

61244

409.8

60000

347

11

30.5

22

Senior Manager
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Employee Engagement & Well-being

The Company fulfills its social responsibilities and is committed to building a vibrant and 
joyful workplace culture. We provide employees with a high-quality, healthy, and 
people-centered work environment, featuring amenities such as reading corners, mother’s 
rooms, dedicated rest areas, and employee cafeterias, all designed to enhance workplace 
well-being. We regularly organize a variety of cultural and recreational activities, including 
the Sirio Family Day, Mid-Autumn Festival garden party, and badminton tournaments, 
creating opportunities for meaningful interaction between the Company and its employees 
while strengthening cohesion and building team camaraderie. In recent years, the 
Company’s labor union has been honored with several prestigious awards, including May 
1st Labor Award of Guangdong Province, Shantou Workers’ Pioneer Award, Model 
Workers’ Home of Guangdong Province, and Women’s Achievement Excellence Post.

These achievements not only reflect the Company’s strong commitment to employee 
well-being, but also highlight our efforts and contributions in fostering harmonious labor 
relations.

Annual Employee Badminton Tournament Held at the Shantou Head-
quarters in 2024

Employee Table Tennis Activities

Annual Employee Basketball Game Held in July 2024 at the Ma’anshan Site

In 2024, Sirio partnered with Hesheng Reading Club and Lovely Music Education 
to form the “Sirio-Hesheng-Lovely Choir,” with 30 employees’ children 
participating. The choir competed in the International Youth Symphony Music 
Festival (Macau) and won First Prize in the Top Musicians Competition.

In 2024, the Company received the “Heartfelt Dedication Award” from the 
Shantou Health Industry Association on Teachers’ Day.

 Sirio USA Organized a Fall Family Picnic in November 2024 

Sirio USA Hosted a Halloween Fun Costume Contest

Mid-Autumn Festival Carnival Held at both Shantou and Ma’anshan Sites
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2024 可持续发展报告 01

* 2024年7月公司正式启动中基层领导力培养项目

*新入职人员通过“应届生入职培训营”了解文化、
行业动态、职业经验和管理流程
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*2023年公司启动“高管发展项目”，管理者们被充分赋能，引领公司实现战略目标。

* 2024年7月公司正式启动中基层领导力培养项目

*新入职人员通过“应届生入职培训营”了解文化、
行业动态、职业经验和管理流程
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Giving Back: 
Shaping a Better Future

At Sirio, giving back is not an obligation. It is part of who we are. 
We champion the principles of responsible sourcing and strive 
to build a more sustainable value chain across our products.
But our purpose goes beyond products. With compassion at our 
core, we stand beside vulnerable communities, channeling care 
into action and joining hands with partners across sectors to 
create lasting impact.
Together, we light the way toward a brighter future, infusing 
sustainability with warmth, purpose, and hope. 

 11 可持续  
城市和社区 17促进目标实现 

的伙伴关系
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Embracing the concept “In Global, for Local,” the Company leverages multinational 
coordination capabilities of its three major manufacturing sites in China, the U.S., and 
Europe, along with a global supply chain network, to fully meet the production needs of 
both international and local brands. We are committed to building a lean, agile, and 
resilient supply chain, enabling localized R&D and responsive delivery, while effectively 
addressing and mitigating supply chain risks.

To manage supplier risk and enhance supply chain resilience, the Company adheres to a 
sustainable procurement policy. Compliance with laws and regulations is the baseline for 
selecting, monitoring, and evaluating suppliers. We carefully identify partners that meet 
regulatory requirements, and monitor their performance in environmental management, 
legal compliance, labor conditions, and business ethics to drive sustainable growth 
across the value chain. 100% of our suppliers have signed our Anti-Corruption 
Commitment, and there have been no reported incidents involving child labor or forced 
labor.

Supplier Admission

Sirio adopts a rigorous screening and evaluation process for supplier admission. The 
Strategic Procurement Department, together with relevant departments, conducts 
preliminary assessments of potential suppliers across multiple dimensions, including 
business qualifications, quality assurance systems, and raw material control and 
management capabilities. Based on the evaluation results, suppliers are subject to tiered 
management. Those scoring below 42 points are disqualified from entering the supplier 
system. Before formal cooperation begins, all suppliers are required to sign the Supplier 
Code of Conduct Commitment, pledging full compliance with national and regional laws 
and regulations in areas such as anti-corruption, social responsibility, business ethics, 
environmental protection and occupational health and safety management.

Supplier Management

The Company has established a comprehensive supplier audit and annual evaluation 
system to continuously monitor and assess supplier performance in environmental, social 
responsibility, and governance (ESG) areas. Priority is given to suppliers that demonstrate 
outstanding social responsibility performance for long-term partnerships. For suppliers 
failing to meet the required standards, corrective action plans are mandated, with a set 
timeframe for completion. If timely improvements are not made, the Company reserves the 
right to suspend or terminate cooperation.。

Sustainable Procurement Performance Statistics

Metric 2022 2023 2024

Supplier Anti-Corruption 
Commitment Signing Rate (%)

Supplier Greenhouse Gas 
Survey Response Rate (%)

100 100 100

/ / 2.91%

*In November 2024, Sirio hosted its Annual Supplier Conference in Ma’anshan 
under the theme “United in Purpose, Supplying the World.”

Sustainable Procurement

“In Global, for Local ”

Business qualifications

Quality assurance systems

Management capabilities Others……

Assessments of potential suppliers

Raw material control 
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SRM Project

The Supplier Relationship Management (SRM) Project, led by the Strategic Procurement Department, aims 
to enhance Sirio’s supplier management through the implementation of a dedicated SRM system. By 
establishing a unified global procurement structure and process framework, and leveraging a digital 
platform, the project improves supplier management, sourcing, and contract administration across the 
Company. The SRM system supports end-to-end procurement processes including supplier registration, 
qualification, sourcing activities, and contract negotiations. The ultimate goal is to maximize the efficiency of 
procurement operations.

As global food safety regulations become increasingly stringent, the SRM project plays a critical role in 
enhancing supplier data management and traceability, enabling end-to-end visibility and ensuring full 
compliance across the procurement lifecycle. The SRM project is built on the industry-renowned Ariba 
platform, and its implementation is led by a cross-functional, multinational project team to ensure 
step-by-step alignment of requirements across business levels and the standardization of processes. This 
initiative significantly improves operational efficiency, reduces resource waste associated with inefficient 
procurement activities, and promotes the sustainable development of the entire supply chain, benefiting both 
upstream suppliers and downstream customers.

The SRM project was launched in the second half of 2024, comprising several key modules such as China 
S2C, China P2P/Integrated e-Mall, China BI Reporting, U.S. S2C and Europe S2C. The full rollout of all 
modules is expected to be completed by the end of 2025. The project is being implemented in phased 
stages, following a structured approach: 
L1: Organizational Structure & Strategic Objectives; 
L2: Business Framework; 
L3: Business Processes & Capability Matrix;
L4-L5: Solution Implementation & Rollout. 

This roadmap is steadily advancing the integration and sharing of resources among thousands of suppliers 
across China, the U.S., and Europe. The system enables cross-platform data visualization and reporting, 
facilitating the consolidation and analysis of procurement data to continuously optimize purchasing practices 
and maximize the overall value of supply chain resources. This means that, moving forward, as the 
Company introduces sustainability requirements for upstream suppliers, the SRM project will enable the 
implementation of globally unified standards and the sharing of supplier resources that demonstrate strong 
sustainability performance across all regions.

Green Procurement

The Company is committed to advancing the development of a green and ecological supply 
chain. Suppliers are encouraged to adopt sustainable business practices on the foundation 
of compliance with laws and regulations to reduce resource consumption, minimize 
pollutant emissions, and lessen environmental impact.

In 2024, the Company launched an initiative to collect carbon emission data from suppliers 
and conduct product carbon footprint assessments, driving suppliers to take active steps in 
carbon reduction. Greenhouse gas surveys were distributed to 5% of suppliers in 2024, and 
over the next three to five years, we aim to engage a broader supplier base to jointly 
address the risks of climate change. 

To protect marine resources and ecosystems, several of our products have received Friend 
of the Sea (FOS) certification. This promotes the use of sustainable and responsible 
practices among raw material suppliers involved in aquaculture and marine harvesting, 
enhancing the environmental performance of our product value chain and reinforcing our 
commitment to ecological conservation.

Sustainable Procurement

Procurement SRM system
Internal and external key elements

Focus Areas

Four Key Online 
Capabilities

Driving digital transformation and upgrade of procurement 
from offline to online through the SRM system

Global Procurement, Global Supply

Collaboration 
Online

Management 
Online

Resources Online Process Online
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Guided by our mission to “advance nutrition science and technology, deliver value to 
health,” Sirio is committed to advancing global well-being. We view corporate philanthropy 
not merely as a responsibility, but as a vital component of our sustainable development 
strategy and a driver of our core competitiveness. By integrating philanthropic initiatives 
with our business operations and growth trajectory, we strive to achieve a harmonious 
balance between our own success and our contributions to society. Over the past three 
years, we have donated a total of RMB 7.2883 million to charitable causes. This 
commitment has earned us numerous accolades, including the “Rural Revitalization 
Contribution Award,” the “Star of Charity and Compassion,” the “Outstanding Contribution to 
Poverty Alleviation,” and the “‘Red Cotton Cup’ Bronze Award for Poverty Alleviation in 
Guangdong Province.”  

Philanthropy Management

Philanthropy Planning and Budgeting

Establishing External Partnerships

Implementation and Promotion

Volunteer Event Management

Defining Roles and Responsibilities for Philanthropy

Volunteer Recruitment

Implementation and Outcome Reporting

Roles and Responsibilities of Philanthropy Committee

Philanthropy & Community Initiatives

June 2022
People’s Government of Longhu District, Shantou City

June 2023
People’s Government of Longhu District, Shantou City

June 2023
People’s Government of Longhu District, Shantou City

Red Cotton Cup’ Bronze Award for Poverty
 Alleviation in Guangdong Province

Rural Revitalization Contribution Award

Outstanding Contribution to 
Poverty Alleviation

Management of Philanthropic Initiatives

Sirio has established a dedicated Philanthropy Committee responsible for setting charitable goals, planning 
annual activities and budgets, and forging partnerships with social organizations to promote and implement 
philanthropic projects. This committee plays a crucial role in volunteer management, overseeing recruitment, 
activity execution, outcome delivery, and publicity. The structured approach ensures efficient implementation 
of our initiatives and underscores our commitment and ongoing contributions to social responsibility.

Our philanthropic programs are categorized into three distinct areas: Signature Programs, Regular Initiatives, 
and Emergency Relief. Signature Programs leverage our industry expertise and product portfolio to address 
specific needs, such as children’s nutrition, elderly nutrition and health, and educational support. Regular 
initiatives involve responding to calls from government and social organizations, including participation in 
programs such as the “High-Quality Development Initiative for Counties, Towns, and Villages” and poverty 
alleviation efforts. Emergency Relief focuses on providing aid during crises, including donating essential 
supplies, assisting individuals who face severe illness or poverty, and eliminating poverty. 
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Philanthropy & Community Initiatives 

Effectiveness of Charitable Donations

Between 2022 and 2024, Sirio organized and participated in various charitable donations, 
disaster relief efforts, rural revitalization projects, and poverty alleviation initiatives. Our 
total contributions during this period amounted to RMB 7.2883 million. Details of these 
activities are provided in the table below. 

Sirio’s Charitable Donation Record (2022-2024)

Recipient Organization

Guangdong Pharmaceutical University 
Education Development Foundation

Xincunliao Sixth Community Charity Association, 
Xinjin Sub-district, Longhu District, Shantou

Longhu District General Charity Federation, Shantou 

Longhu District General Charity Federation, Shantou 

Xincunliao Sixth Community Charity Association, 
Xinjin Sub-district, Longhu District, Shantou 

Shantou Red Cross Society

Shantou General Charity Federation 

Xincunliao Sixth Community Charity Association, 
Xinjin Sub-district, Longhu District, Shantou 

Guangdong Chaoren Sports Co., Ltd.

Longhu District General Charity Federation, Shantou 

Chenghai District General Charity Federation, Shantou 

Xincunliao Sixth Community Charity Association, 
Xinjin Sub-district, Longhu District, Shantou 

Shantou Philharmonic Choir

Donated Materials to Beijing 

Details

Sirio Drug Innovation Key Laboratory Establishment Fund

Spring Festival care visits to senior citizens

“6.30” Poverty Alleviation Program

Longteng Sub-district Greening Project

Mid-Autumn Festival care visits to senior citizens

Public donation for Health Bridge of Love

“Millions of Lights of Love” Charity Campaign Donation

Spring Festival care visits to senior citizens

Sponsorship of the 6th Nanao Trail Running Challenge

Jintai community culture square renovation under the High-Quality 
Development Initiative for Counties, Towns, and Villages

“6.30” Health Forest Initiative in Dongli Town, Chenghai District

Mid-Autumn Festival care visits to senior citizens

Sponsorship of the Choir’s 25th Anniversary Celebration

Donation of first batch of supplies to the Beijing Foundation 
for Disabled Persons

Amount (RMB)

1,000,000.00

100,000.00

500,000.00

100,000.00

100,000.00

30,000.00

1,000,000.00

100,000.00

100,000.00

1,000,000.00

30,000.00

100,000.00

200,000

500,020.80

Date

2023-12-31

2023-1-12

2023-6-1

2023-8-29

2023-9-22

2023-10-18

2023-12-31

2024-2-5

2024-3-21

2024-5-28

2024-6-26

2024-9-10

2024-10-17

2023-8-11
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Philanthropy & Community Initiatives 

High-Quality Development Initiative for Counties, Towns, and Villages

The “High-Quality Development Initiative for Counties, Towns, and Villages” is Guangdong Province’s top-priority strategy for advancing 
high-quality development. It serves as a key initiative to promote coordinated urban-rural and regional development. The Company is aligning with 
development agenda of the Longhu District CPC Committee and Government, and prioritizing participation in the Initiative to help drive balanced 
urban-rural and regional development. We support rural revitalization through a variety of green village initiatives, including sponsoring and 
planting trees, developing contiguous eco-friendly landscapes, and co-creating “Four Small Gardens,” namely, small vegetable gardens, fruit 
orchards, flower beds, and pocket parks, together with local residents. These efforts contribute to building livable, vibrant, and harmonious rural 
communities where people and nature thrive together.  

“Guangdong Poverty Alleviation Day” Initiative

We support the “Guangdong Poverty Alleviation Day” campaign and, from time to time, organize or participate in charitable donations, disaster 
relief, and other philanthropic programs. These efforts reflect the Company’s commitment to improving community well-being, using 
philanthropy as an effective way to give back to society and fulfill corporate social responsibility. In 2023, the Company’s headquarters donated 
RMB 500,000 to the Longhu District General Charity Federation in support of the “6.30 Poverty Alleviation Initiative.” The funds were allocated 
to various public welfare efforts in Longhu District, with part of the donation specifically designated to assist vulnerable groups in the Xinjin 
Sub-district, including low-income households, students in difficult circumstances, and single mothers facing financial hardship. In recognition of 
these contributions, the Company was honored as a “Caring Enterprise for Public Welfare and Rural Revitalization Support.”

Sirio Germany Philanthropy and Community Initiatives

Employees at Sirio’s Germany facility are deeply committed to giving back to the community, 
engaging in philanthropic initiatives. Between 2022 and 2024, Sirio Germany donated a total of 
€13,800 to various local organizations, including the German Red Cross, Putlitz Primary School, a 
special education school for individuals with disabilities, a volunteer fire brigade, and a canine 
sports club. Through concrete actions, the subsidiary has extended care and support to 
the community, demonstrating the Company’s strong sense of social responsibility and 
commitment to people-centered values.

Voluntary Blood Donation Campaign

On May 13, 2024, our Ma’anshan facility, in collaboration with the Trade Union of Ma’anshan Economic and 
Technological Development Zone, organized a voluntary blood donation drive. A total of 24 employees 
participated, contributing a combined donation of 6,400 milliliters of blood, demonstrating their commitment to 
social good and public health support.

*爱心汇聚 生命接力—
仙乐健康员工义务献血活动

Sponsorship of the Nanao Trail Cross-Country Race

We are a strong supporter of community sports development, and an active sponsor of public 
athletic events. Since 2021, the Company has sponsored the Nanao Trail Cross-Country Race for 
three consecutive years. In April 2023, the 5th Sirio Nanao Trail Cross-Country Race was held in 
Nanao, Shantou. We contributed RMB 100,000 in sponsorship for the event, demonstrating our 
commitment to promoting community sports initiatives and supporting efforts to enhance public 
health and fitness.

Community Care Day Initiative

In October 2024, Sirio USA partnered with the Los Angeles Regional Food Bank to support efforts 
in combating hunger in the County. Our volunteers prepared food packages filled with essential 
items for low-income families, including seniors and children, providing critical support to 
households facing food insecurity and helping ensure access to nutritious meals. Through this 
initiative, we aim to build a brighter and healthier future for families in the community. By extending 
a helping hand, we offer hope.

2024 Sustainability Report 55



Independent Assurance Statement

2024 Sustainability Report 56



 Sustainability Performance Data Table 

MetricCategory

Economic 

Performance

2022 2023 2024

Total Assets (RMB 100 million)

Operating Revenue (RMB 100 million)

Operating Costs (RMB 100 million)

Government Subsidies (RMB 10,000) 

R&D Investment (RMB 10,000)

Total Training Investment (RMB 10,000)

41.86

25.07

17.25

773.5

8071.6

331.4

51.96

35.82

24.98

1355.3

11049.4

388.3

54.86

42.11

28.86

444.0

12593.69

409.8

MetricCategory

Social

Performance

2022 2023 2024

R&D Investment (RMB 10,000/Year)

R&D Investment as % of Operating Revenue

R&D Personnel (Persons/Year)

Granted Invention Patents (Cumulative)

Approved Health Food Certificates (Cumulative)

Customer Satisfaction Rate (%) 

Employee Salary Growth Rate (%)

Gender Pay Ratio (Male to Female, Same Position)

Labor Contract Signing Rate (%)

Total Training Investment (RMB 10,000 /Year)

Total Annual Training Hours (Hours/Year)

Average Training Hours per Employee (Hours/Person/Year)

Work-Related Fatalities (Persons/Year)

Number of Occupational Disease Cases (Cases/Year)

8071.6

3.43%

305

27

295

94%

3%-5%

1:1

100%

331.4

42069.3

20.1

0

0

11049.4

3.08%

337

50

352

93%

4.5%-7&

1:1

100%

388.3

46176

24.0 

0

0

12593.69

3.04%

365

87

285

92%

3.5%-8%

1:1

100%

409.8

61244

30.5

0

0

MetricCategory

Environmental 

Performance

2022 2023 2024

Environmental Protection Investment (RMB 10,000/Year)

Total Water Consumption (T/Year)

Waste Recycling Rate (%)

Total Water Consumption (T/Year)

Wastewater Discharge (T/Year)

Wastewater Treatment Compliance Rate (%)

Total COD Discharge (T/Year) 

Waste Gas Emission Compliance Rate (%)

Solid Waste Discharge (T/Year)

Hazardous Waste Discharge (T/Year) 

Reusable or Recyclable Waste (T/Year)

Waste Recycling Rate (%) 

Total Electricity Consumption (KWh/Year) 

Steam Consumption (T/Year) 

Natural Gas Consumption (M3/Year)

Diesel Consumption (KG/Year)

314.27

561613.00

85.05%

561613.00

325464.00

100%

18.44

100%

889.06

13.89

756.14

85.05%

47846575

35060

2338013.31

10365.00

253.08

528376.00

63.15%

528376.00

341377.00

100%

162.97

100%

1020.28

13.53

644.28

63.15%

48407520

36265

2028015.00

9587.00

286.29

548681.00

66.78%

548681.00

401549.00

100%

27.38

100%

1170.26

16.18

781.53

66.78%

49570100

39461

2037104.00

6050.00
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GRI content index in accordance

Statement of use Sirio has reported in accordance with the GRI Standards for the period from January 1, 2024 to December 31, 2024.

GRI 1: Foundation 2021GRI 1 used 

DISCLOSUREGRI STANDARD

The organization and its reporting practices

Activities and workers

Governance

NOTELOCATION

Organizational details
Entities included in the organization’s sustainability reporting
Reporting period, frequency and contact point
Restatements of information
External assurance

7

7

2

-

56

2–1

2–2

2–3

2–4

2–5

Statement on sustainable development strategy
Policy commitments
Embedding policy commitments
Processes to remediate negative impacts
Mechanisms for seeking advice and raising concerns
Compliance with laws and regulations
Membership associations

15

15

15

-

20

17

12

2-22

2-23

2-24

2-25

2-26

2-27

2-28

Governance structure and composition
Nomination and selection of the highest governance body
Chair of the highest governance body
Role of the highest governance body in overseeing the management of impacts
Delegation of responsibility for managing impacts
Role of the highest governance body in sustainability reporting
Conflicts of interest
Communication of critical concerns
Collective knowledge of the highest governance body
Evaluation of the performance of the highest governance body
Remuneration policies
Process to determine remuneration
Annual total compensation ratio

14

14

5

14

14

14

-

20

20-21

-

45

45

-

2–9

2–10

2–11

2–12

2–13

2–14

2–15

2–16

2–17

2–18 

2–19

2–20

2–21

Strategy, policies and practices

Activities, value chain and other business relationships
Employees
Workers who are not employees

51-52

43-49

-

2–6

2–7

2–8

Stakeholder engagement

Material Topics  

201 Economic Performance 2016 

202 Market Presence 2016 

203 Indirect Economic Impacts 2016  

2-29

2-30

201-1

201-2

201-3

201-4

103 

202-1

103

203-1 

203-2

204 Procurement Practices 2016

103

204-1

GRI 205 Anti-corruption 2016

103

205–1

205–2

205–3

GRI 302 Energy 2016

103

302–1

302–3

302–4

303–1

303–2

GRI-303 Water and Effluents 2018

Approach to stakeholder engagement
Collective bargaining agreements

Direct economic value generated and distributed 
Financial implications and other risks and opportunities due to climate change
Defined benefit plan obligations and other retirement plans  
Financial assistance received from government

Management Approach
Ratios of standard entry level wage by gender compared to local minimum wage

Management Approach
Infrastructure investments and services supported
Significant indirect economic impacts

Management Approach
Proportion of spending on local suppliers

Management Approach
Operations assessed for risks related to corruption
Communication and training about anti-corruption policies and procedures 
Confirmed incidents of corruption and actions taken 

Management Approach
Energy consumption within the organization 
Energy intensity
Reduction of energy consumption 

Interactions with water as a shared resource 

Management of water discharge-related impacts

Process to determine material topics
List of material topics
Management of material topics

20

-

11

-

-

11

11

45

-

-

-

51-52

-

16

-

16

16

40

36

40

41

38

38

20-21

21

20-21

3-1

3-2

3-3
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Name:                                                 Tel:                                                    Email:                       

We Value Your Feedback

□Discovering Sirio 

□SG Governance: 
   Building a Robust Foundation 

Readability: 

Completeness: 

Objectivity/Neutrality: 

Design and Layout:

Overall Impression: 

□Good/Excellent □Average/Fair □Poor 

□Good/Excellent □Average/Fair □Poor

□Good/Excellent □Average/Fair □Poor

□Good/Excellent □Average/Fair □Poor

□Good/Excellent □Average/Fair □Poor

□ Innovation-Driven: 
   Advancing Nutrition Science      

□Green First: Protecting Our Planet □ Inclusion & Care: Growing Together

□Giving Back: Shaping a Better Future   

Dear Valued Reader,

Thank you for taking the time to read the 2024 Sustainability Report of Sirio Pharma Co., Ltd. We value your feedback and invite you to 
share any thoughts or suggestions you may have regarding this report. Please complete the form below and return it to us by mail, fax, 
or email.

1. Which sections of the report did you find most informative?

2.  How would you rate this report overall?  

3. Please share any suggestions for improving our next annual report:

4. Contact Us: 

Address: No. 83, Taishan Road, Shantou, 
Guangdong Province
Tel:  +86 (754) 89983800 
Email: xljk@siriopharma.com

GRI 306 Waste 2020

GRI 307 Environmental Compliance 2016

Management Approach
Management of significant waste-related impacts 
Waste generated

38

36

-

103

306–2

306–3

GRI 305 Emissions 2016

Management Approach
Direct (Scope 1) GHG emissions
Energy indirect (Scope 2) GHG emissions
Other indirect (Scope 3) GHG emissions
GHG emissions intensity
Reduction of GHG emissions
Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions

39

39

39

39

-

40-41

-

103

305-1

305-2 

305-3

305-4

305-5 

305–7

Management Approach
Non-compliance with environmental laws and regulations

35

35

103

307-1

GRI 308 Supplier Environmental Assessment 2016

GRI 401-409 Employment 2016 

GRI 414 Supplier Social Assessment 2016

Management Approach
New suppliers that were screened using environmental criteria
Negative environmental impacts in the supply chain and actions taken

51

51

51

103

308-1

308-2

Management Approach
Employment
Labor/Management Relations
Occupational Health and Safety 2018   
Training and Education
Diversity and Equal Opportunity
Non-discrimination
Child Labor
Forced or Compulsory Labor

43

43-44

43

46

47-48

43

44

44

44

103

401 

402 

403 

404 

405 

406 

408 

409

Management Approach
New suppliers that were screened using social criteria
Negative social impacts in the supply chain and actions taken

52

-

52

103

414-1

414-2

GRI 419 SOCIOECONOMIC COMPLIANCE 2016

Management Approach
Non-compliance with laws and regulations in the social and economic area

17

-

103

419-1

Water discharge
Water consumption 

36

36

303–4

303–5
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